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I'naBa nbpBa
OB ITOJIOKEHU A
Paznen 1
IIpeamer u o0XBaT

Yu.1. Hacrosmmre BBTPEUIHM NMpaBWia 33 OpraHU3alusATa Ha aJIMUHUCTPATUBHOTO OOCIy)KBaHE B
OOmmua ['abpoBo ciayXxar 3a peryaupaHe Ha 3BEHATa MPH OCHUIECTBABAHE HA aIMHUHHCTPATUBHOTO
o0city’)KBaHEe Ha MOTPEOUTENH, KAaKTO U 3a perjaMeHTUpaHe Ha XapakTepa U MOCJe10BaTeIHOCTTa Ha
U3BBPUIBAHUTE OT TAX ACHHOCTH.

Yn.2. Hacrosmure BBTPEIIHM IpaBWiia C€ MpPUJIArar COpsIMO BCHUYKU aJAMHHHMCTPATUBHHU YCIIYTH,
npeiaranu ot O6urHa 'abpoBo, HE3aBUCUMO OT HAUYWHA HA TSXHOTO MPEIOCTaBSHE.

Pazgean Il
IMpuHnunU

Yn.3. AIMUHUCTPATUBHOTO OOCiyx)BaHe B pamkutre Ha OOmmHa ['abpoBO ce OChIIECTBSIBA MpH
Cra3BaHE Ha NPUHIUIUTE, YCTAHOBEHU AJMHHUCTPATUBHOMPOIECYATHUS KOJEKC, 3aKoHa 3a
aaMuHucTpanusaTa, Hapenba 3a aamuHHcTpaTMBHOTO 0OchmyxkBaHe, Hapenbata 3a oOmena Ha
JOKYMEHTHU B aJIMUHUCTpanusara, Hapenbarta 3a AIMUHUCTPATUBHUS PETUCTHp, XapTaTa Ha KIUEHTA,
KaKTO M BCUYKH JICHCTBAIM HOPMATUBHH akTOBe B PeryOivka brirapus, kato ce rapanTupa:

1. paBeH OCTBII O AJAMUHHUCTPATHBHUTE YCIYTH W 110 WH(OpMaIus 3a aJMHUHUCTATHBHOTO
o0ciyxBaHe B O0umHa ["'abpoBo

2. ocwrypsiBaHe Ha I'bJIHAa WH(GOPMAIIHS 32 aKTOBETE, aIMUHUCTPATHBHHUTE YCIYTH U JIEHCTBHSITA,

U3/JaBaHU W/WIIM U3BBPIIBAHU MPU OCHIIECTBSIBAHE HA aIMUHUCTPATUBHOTO 00CITYKBaHE;

NPUJIOKEHNE Ha YCTAHOBEHHU CTAHAAPTH 33 Ka4eCTBO Ha aIMUHUCTPATUBHOTO OOCITy’KBaHE;

4. KOOPIMHMPAHOCT M B3aUMOJEHCTBUE C BCUYKHU CTPAaHH, 3aMHTEPECOBAHM OT MOJ00OpsBaHE Ha
aJIMUHUCTPATUBHOTO OOCITy>KBaHE;

5. EepHOAHMYHO NMPOYUYBAHE U M3MEPBAHE Ha yJIOBJIETBOPEHOCTTA Ha MOTPEOUTENUTE;

6. ocurypsiBaHe Ha pazaudHU (OpPMU M HAYMHU 32 3asBSBaHE HA AMMHUCTPATUBHHU YCIYTU —
MOCEIIEHUe Ha MACTO, TOIIa, eJIEKTPOHHA T0Ia, TeJaeoH 3a MpeocTaBsiHe Ha UHpopMaLus,
UHTEPHET;

7. cayxeOHO chbOupaHe Ha HHPOpMALUS;

8. ocurypsiBaHe Ha Pa3TMYHM HAUMHU Ha IJIAIAHEe HA IBJDKMMUTE TAKCH WJIHM IIEHU Ha YCIYTUTE -
1o 0aHKOB W/WJIM €JIEKTPOHEH BT, C MJIaTeKHa KapTa U/ B OpoH.

w
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I'naBa BTOpa
OPTAHM3ALIUSA HA AIMUHUCTPATUBHOTO OBCJIY/KBAHE
Paznen 1
LeHTHp 32 AAMMHUCTPATHUBHO 00CJIY’KBaHE

Y4, (1) AnMuHHCTpaTUBHOTO 0OCTyXBaHe B paMkute Ha OOmuHa ["abpoBoce OChINECTBsIBA Ype3
Hentsp 3a agmunuctpatuao oocmyxksane (LIAO), LHHAO 3a yenyru MAT u I'PAO:

e Ilentsp 3a ammuuuctparuBao odcmyxksane (IIAO) u IJAO 3a ycinyru 'PAO, o6o3HaueHu c
yKa3aTeIHH Tabenu Ha OBJIrapcKu M aHTJIMICKH €3UK, HaXOSIIHU ce B crpaaara Ha OOmuHara ¢
anpec: rpaa ['abposo, min.”Br3paxnane”Ne 3

e [I[AO 3a ycnyru MecTHUM IaHBIM U TaKcH, 0003HAUYEHA C yKa3aTesHa Tabena Ha OBJITapCcKH U
aHTTIUICKY €3UK, HaXOJsIlla ce B crpajara, ¢ aapec: rpang ['abposo, yn.”’Paituo Kapomnes” No 4

® EJEeKTpOHHO - Ype3 MHTEPHET cTpaHuiiata Ha O0nuHaTa.
(2) OGiara opranu3aiys 0 aJMUHUCTPATUBHO 00CITy)BaHe Ha notpedurenute B O0muHa ['abpoBo
Ce OCBIIECTBSBA UPE3 CIY)KUTENIN B 3BCHATA 332 aJIMUHUCTPATHBHO OOCITy)XBaHE.

Yua.5. Hoctenbpr o ILIAO u ocrananute ciy>)keOHUTE MOMEIICHHS, B KOHTO C€ OCBHIIECTBSIBA
aIMUHUCTPATUBHOTO OOCIIy’)KBaHEe € yJI0OCH U JIECEH 3a X0pa C YBPEXKIaHUS, Bb3PACTHH XOpa, Xopa C
HaMaJICHa TIOJIBMKHOCT W/HITU ChC 3aTPyIHEHUS B MIPHUIBIKBAHETO, POIUTEIN WU MPUAPYKUTEIIA HA
MAJIKH JIella C IETCKU KOJTHYKH.

Y. 6. Cinyxxutenute B LIAO umat cnennute QyHKIMU:

1. mpenoctaBaT wH(OpMamHs Ha TOTPEOWTETUTE 3a H3AABAHUTE AaKTOBE U MPEIOCTABIHUTE
YCIIYTH TIPY OCBHINECTBIBAHE HA aJIMHHUCTPATUBHOTO OOCITY>KBaHE HA JIOCTBIICH U pazOupaeM
€3UK;

2. mpenocTaBAT WHGOpPMAIKs OTHOCHO MPUEMAHETO Ha 3asBJICHHs/ ICKAaHUS 33 aIMUHUCTPATHBHO
o0ciTyXBaHe, U3BBPIIBAHO OT IPYTH AIMUHUCTPATUBHU OPTaHH;

3. OTroBapsT Ha 3alHWTBAHHUS OT OOII XapakTep M HACOYBA BBIIPOCHUTE IO KOMIIETEHTHOCT JI0
3BeHaTa B CHOTBETHATa aJMHUHHUCTpAIUS, KaKTO U KBbM JPYT'H aJIMUHUCTPATUBHU OPTaHU,
KOMITETEHTHH 10 ChOTBETHHSI BBIIPOC;

4. pazscHsBaT H3HCKBAHUATA, Ha KOHUTO TpsiOBa Ia OTrOBapsAT
3asBJICHUETO/MCKAHETO 32 OCHIINECTBSIBAHE Ha aJMHUHUCTPATHBHOTO OOCIy)XKBaHe, xkan0ara,
MPOTECTHT, CATHATBT WM MPEIIOKESHUETO, TI0 MIPEIBAPUTEITHO YCTAHOBEH PEI,;

5. He3abaBHO MpeAOCTaBAT WHQPOpPMAIUS W/UIU JOKYMEHTH OT JPYTHTE 3BEHa B OOIIMHCKATa
aJIMMHHCTpAIIMsI, KOraTo TS € HeoOXoIuMa 3a U3BBPIIBAHE HA CIPABKU M IMPEJAOCTaBSHE HA
JOKYMEHTH TIPH aJIMHUHHCTPATHBHO 00CTY)XKBaHE Ha MSICTO;

6. mpuemar 3asBJICHUS M UCKAHUS, XKAJIOU U MPOTECTH, CHTHAIH U TIPEIOKCHHSI,

7. mpueMmaT 3asBJICHUS M PETUCTPUPAT YCTHU 3alHUTBAHMs MO 3aKOHA 3a JOCTHII J0 OOIIEeCTBEHA
uHpOpMaIUs;

8. mpoBepsiBa MBIHOTATa Ha JOKYMEHTAIMATA 1O BCSKO 3asSBJICHHE/MCKAHE 3a OCHIICCTBSIBAHE
Ha a/IMHHACTPATHBHO OOCITYKBaHE 110 TIPEIBAPUTEITHO U3TOTBEH KOHTPOJICH CITHCHK;

9. naBar mHpopMaIUs 3a Xo7a Ha paboTara Mo MpenucKaTa;
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10. ochIecTBsSBAT Bph3KaTa C OCTAHAJIUTE 3BEHA OT aIMUHHCTPALMATA IO MOBOJ OCBHIIECTBIBAHE
Ha aIMHUHHUCTPATUBHO OOCITy)KBaHE;

11. mpenocTaBAT ~ HMCKAaHWTE  JIOKYMEHTH,  BKIIOYUTCIHO  W3JaJCHUTC  WHIAWUBUAYAIHU
aJIMMHHUCTPATUBHHU aKTOBE M JIPYT'H JOKYMEHTH, JaHHU U MH(OpMaLKs, KOUTO ca pe3yaTaTr OT
OCBIIIECTBEHO a/IMUHUCTPATUBHO 00CTYKBaHE;

12. ochiiecTBIBAT KOHTAKT C HPUEMHHUTE 33 MPEUIOKEHHUs] W CHUTHAJIM, KOraTro ca Cb3JaJCHU
TaKMBa, KAKTO M CHC 3BEHATa, Pa0OTEIIM EKCHEpTHO IO MPEnuCKUTe, O00pa3yBaHH IO
3asIBJICHUSA/MCKAHMSI 32 OCHILIECTBABAHE Ha aJIMUHUCTPATUBHO OOCITY)XBaHe, U MO MPENUCKUTE,
o0Opa3yBaHH Bb3 OCHOBA Ha CUTHAJIN WJIU TPEJI0KECHHUS,

13. pa3sicHaBaT HauWHA Ha IUJIAallaHe, KAaTO HAachpyaBa IUIAIAHETO C IUIATe)KHA Kapra 4pe3
TepMuHainHu ycrporictBa [IOC B cirydanTe Ha OCUTypeHa Bb3MOKHOCT 32 KAPTOBU TUIAIIAHUS;

14. u3nbnHsABaT M (QYHKUMUTE HAa TMOCPEAHHK TMpU 3asBsIBaHe, 3alljlalllaHe M IO0Jy4aBaHE Ha
€JIEKTPOHHHM aJIMMHUCTPATUBHHU YCIYrd Mo pena Ha HapenOata 3a o0muTe M3UCKBAHUS KBM
WH()OPMAMOHHUTE CUCTEMH, PETUCTPHUTE U SIICKTPOHHHUTE aJIMHHUCTPATHBHY YCIIYTH.

Yua.7. (1) Cayxwurenure B [JAO BXoaupaT MONyYEHUTE 3asiBICHHUS, MCKAHUS, KalIOH, MPOTECTH,
CUTHAJIH U TpeJUIoKeHHs] B AIMUHUCTpaTUBHO-uHpopManmonHara cuctema (AMC) u ru usnpamar Ha
CHOTBETHUTE KOMIIETEHTHU JAUPEKIMU U OTAENIU Ha OOIIMHCKAaTa aAMUHHUCTpanus, a upe3 Cucremara
3a enexkTpoHeH oomeH Ha chobmenust (CEOC) ochiecTBIBaT B3aUMOJICHCTBUE MEXIAY TOCIECIHUTE U
NOTPEOUTENUTE HA AIMUHUCTPATUBHH YCITYTH.

(2) Yeraure vckaHus ce BXOIUpAT CJIEA M3TOTBSIHETO HAa CHOTBETHHS MPOTOKOJ, U3TOTBEH ChIJIACHO
npumepus odpaser - npunoxkenue Ne 1 ot Hapenbara 3a agMuHHCTpaTHBHO 00CTy>KBaHE.

(3) 3amnamaneTo Ha ChOTBETHUTE TAKCH OT MOTPEOUTEINTE HA a]MUHUCTPATUBHU YCIYTH BbB BPb3Ka
C U3BBPIIBAHETO WM C€ OCBIIECTBSBa Ha rume ,Kaca“ B Opod uiam c TUiaTeXHa KapTa 4pes
TepMuHaIHO ycTpoiicTBo I1OC.

(4) TIpu npemocTaBsSHETO HA CTAHAAPTH3MPAHU AIMHHUCTPATHBHH yCIyrd, ciyxurtenure B [JAO u
JPYTUTE 3BEHA 3a aJIMUHUCTPATUBHO OOCIY)XBaHE MpuiaraT MpOLEeAypUTe MO MPEAOCTaBIHETO WM,
BIIUCaHW B AJIMUHUCTPATUBHUSI PETUCTbpP, M U3MOI3BAT OOpa3uMTe Ha 3asBICHUS U
IIPOTOKOJIUTE 32 YCTHO 3asBsiBaHe, cbriacHo [Ipunoxenue Ne 5wy oOpasuuTe Ha H31aBaHHUTE
JOKYMeHTH, cbriacHo [Ipunoskenue Ne 6 ot Hapen6ara 3a aIMUHHCTPaTUBHOTO OOCITYKBaHe.

(5) Ipu ochliecTBsIBaHE HA aIMUHUCTPATHBHOTO 00CITyKBaHe, ciayxutenute B [JTAO u apyrute 3BeHa
3a aJIMUHHCTPATUBHO OOCITy)XBaHE C€ TMPUIBPKAT KbM OOIIMTE CTAaHJApTH 3a KaueCcTBO Ha
aJIMMHHUCTPATUBHOTO 00cIykBaHe, cbriaacHo [Ipunoskenue Ne 7 na Hapen6ata 3a aiIMUHUCTPATUBHOTO
oOciTyXBaHe, 4acT OT HACTOSIIHUTE MpaBmia kato [Ipunoxenue Ne 1.

(6) Tlpu BB3MOKHOCT, AJIMHUHHCTPATHBHOTO OOCITY)KBaHE C€ OCBINECTBSBA IPU H3MBIHCHUE HA
MPENOPbUUTEIIHUTE CTaHJAPTH 3a KayecTBO Ha aJMUHHCTPATUBHOTO OOCIyKBaHE CBIJIACHO
[Tpunoxxenne Ne 8 Ha Hapenbata 3a aAMMHUCTPATUBHOTO 00CTYXBaHE, 4aCT OT HACTOSIIUTE MPpaBUIIa
karo [Ipunoxxenue Ne 2.

Ya. 8. (1) HAO, IHAO 3a ycnyru PAO u MJT mnpenocTaBiT H3rOTBEHUS WHAWBUAYaJCH
aJIMMHHUCTPATUBEH aKT Ha MSCTO.

(2) B cirydait ue 3agBUTENAT € TIOCOYMI apec 3a IMoJy4yaBaHe, ChOTBETHHUs ciryxkuren Ha LIAO criensa
Jla U3MPaTH 3asiBEHUs TOKYEMEHT, JaHHU /WM WHOpMalUs Ype3 JUIEH3UPaH MOIEHCKH OIepaTop,
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KaKTO U IO €JEeKTPOHEH MbT chriacHo Hapenbata 3a oOumure M3UCKBaHHS KbM HH(OPMAIIMOHHUTE
CHCTEMH, PETUCTPUTE U CICKTPOHHUTE aIMUHUCTPATUBHH YCIYTH.

(3) LHIAO w3roTBs o0O0Opa3iu Ha 3asBJICHUS/UCKAHHUS, B KOUTO 3asBUTCISAT MOXE Ja TOCOYH
MPEAIOYNTAHUS HAYUH Ha IOJydaBaHE HA M3JaJCHUS WHIUBUAYAJICH aIMUHUCTPATUBEH aKT IIO
MPeIX0IHATa aJTHHES!.

(4) TomeHnckuTe pa3xoad 3a H3MpallaHe Ha WHAMBHUIYAIHUS agMHHHCTpaTtuBeH akT oT L[AO no
3asiBUTENIS Ca 32 CMETKA Ha 3asiBUTEIIS.

Y. 9. (1) PaboTHOTO BpeMe 3a paboTa ¢ KJIHEHTH €:

1. [U3m. cve 3anoseo Ne 378 om 26.02.2021 2. na Kmema na Obwuna Iabposol IIAO u ITAO 3a
ycinyru 'PAO — pabotnoto Bpeme € ot 8.30 vaca no 17.15 gaca.

2. TAO 3a ycryrm MecTHU TaHBIU B TaKCH — paboTHOTO Bpeme e ot 8.15 gaca o 16.30 gaca.

(2) B croTBeTHHTE 3BEHA 33 aJIMHHUCTPATHBHO OOCITY)KBaHE CE yCTAHOBSIBA TAKBB Pell 3 MMOJI3BAHE Ha
IIOYMBKUTE, KOHTO JaBa BB3MOXKHOCT Jia C€ OCUI'YypUM HENpeKbCBaeM pEXUM Ha pabora ¢
NOTPeOUTENUTE HA aJMIUHUCTPATUBHH YCIYyTH B PAMKHTE Ha YCTaHOBEHOTO 1O ajl. 1 paboTHO Bpeme,
BKJIIOYHMTEIHO 32 [10/IaBaHe HA  3asBICHHUSA/MCKaHUS, 3a IJlamane Ha kaca wm  upe3 [10C
W/WINK 32 TIoydaBaHe Ha HMH(OpMalus, JaHHW M JOKYMEHTH, B paMKuTe Ha o0sBeHOoTO 3a [JAO
pabotHo Bpeme. Cuyxutenute or ILIAO, LIAO 3a ycnyru I'PAO u MIAT noms3Bar 45 MuHyTHa
MoYMBKa 1o paspaboter rpaduk, B nepuoaa ot 12.00 gaca go 13.30 gaca, Taka 4e aa ce OCUTYpH
HENPEKbCBAEM PEXKHUM Ha paboTa ¢ HOTpEOUTEIUTE.

IHAO 3a ycnyru I'PAO pabGotu ¢ nmorpebuTenu B MOYMBHUTE W NpasHUYHUTE AHU OT 8.30 uaca a0
17.00 yaca c o6enna nmounBka ot 12.00 yaca g0 12.30 gaca.

(3) B cayuanrte, mpu KOMTO B CIY)KEOHHTE MOMEHICHHS WMa IMOTPEOUTEIH HAa aJIMUHHCTPATHBHHU
yCIIyTU B Kpas Ha OOSIBEHOTO pabOTHO BpeME, CIY>KUTEJIUTE Ha ChOTBETHOTO 3BEHO MPOABIKABAT
pabota 10 TIXHOTO OOCTYyXBaHE, HO HE TMOBEYE OT JBa ACTPOHOMHUYECKH Yaca clie[] Kpas Ha
odumHanTHo 00sIBEHOTO pabOTHO BpeMe.

Paznea 11
Cay:xke0HO HAYAJIO

Y. 10. CJ'IY)KI/ITCJ'II/ITC Cca JJIbXHH CJ'Iy>I(C6HO Ja OCUrypsBaT BCUYKU H3dBAHU OT TAX NOKYMCHTH,
H606XO,[[I/IMI/I 34 OCBUICCTBABAHOTO OT TAX aIMUHUCTPATUBHO O6CJ'Iy>KBaHe.

Ya. 11. 3BeHara, OChILIECTBSABAIIN aJIMUHHUCTPATUBHO OOCIY)KBAaHE, OCUTYpSBAaT MO CIy>K€OeH IbT
JOKYMEHTUTE, KOUTO Ca HEOOXOJWMH Ha NOTpeOuTeNss Ha aJMUHHCTpaTHBHA Yyciayra OT JApPYTd
aIMUHUCTPALUU, BKIKOYUTEIIHO KaTO BBTPCIIHU EICKTPOHHU aJMUHUCTPATUBHU YCIYTd, KOUTO CE€
NPEeJOCTaBAT MO peAa, yctaHoBeH B Hapenbara 3a oOmmre M3MCKBAaHUS KbM HH(POPMAMOHHUTE
CUCTEMH, PETUCTPUTE U €JIIEKTPOHHUTE aJMUHUCTPATUBHU YCIIYTH.

Yn. 12. B cmyyauTe npeaBUCHN B 3aKOH, 3B€HATa, OCHIINECTBIBAIIN aIMUHUCTPATUBHO 0OCITy)KBaHE,
crOupar CITy)eOHO uH(popManus, JIOKYMEHTH u JTaHHU oT JIpyru
aJIMMHHUCTpPAIINH, AAMIUHUCTPATHBHYU W/WIN CHhIACOHU OpPTraHu, JIMIA, KOUTO OCHIIECTBSABAT MyOIUYHU
(GbyHKIMH, 1 OpTaHU3aIUH, KOUTO MPEAOCTaBIT OOIIIECTBEHN YCIYTH.
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Ya. 13. Mscro 3a mpernen Ha uHpopmamus - OOmumHata e ompexenmna llpuemnara 3ama B
aJMUHHUCTpaTUBHATa crpaaa Ha O6muHa ['abpoBo 3a mpernen Ha nHGOpPMANKA Ype3 pasriiekIaHe Ha
OPUTHHAIM WK KOMHS 1o Wi. 26, ain. 1, T. 1 oT 3akoHa 3a 10oCThII A0 o0IIecTBeHa HH(DOPMAIIHS.

- MsicToTo, KbJeTo Iie ObJie MpeAocTaBeH JIOCThI 0 McKaHaTa oT Bac oOmiectBena mHpopmanus,
cien mpeaBapuTelHa yroBopka ¢ HadaaHuk oTaen AO, MTO u OMII e: O6mmua ["abpoBo, miI.
,Bp3paxmane” Ne 3, [Taprepen etax — [Ipuemna 3ana, tenedon 3a Bpb3ka: 066/ 818 300

Paszngea 111

B3aumopeiicTBHE MEKITY AAMUHUCTPATUBHUTE OPrauu 1npu
KOMIIVIEKCHO a/IMUHUCTPATUBHO OﬁCJ’Iy)KBaHe

Ya. 14. (1) Cayxurtenure Ha oOIIMHCKaTa aaMuHuHcTpaius Ha OOmmHa ['abpoBO OCHIINECTBSIBAT
KOMIUICKCHO a/JIMHHHUCTPATUBHO OOCITY’)KBaHE Ha MOTPEOWTENUTE HA AaIMUHUCTPATUBHU YCIYTH B
CIIy9anTe, KOTraTo ca HaJIWIe HEOOXOIWMHUTE NPEINOCTaBKM W KOTraTo TO HE MPOTUBOPEYH Ha
JICMCTBAIIOTO 3aKOHOAATEJICTBO Ha PemyOmvka bearapus.

Ya. 15. (1) KoMImieKCHOTO aJMHHUCTPATHBHO oOcCiykBaHe B pamkure Ha OOmuHa ['abpoBo ce
pBbKOBOJIM OT cekperapsi Ha OOUIMHATa, OpraHU3upa ce U ce MoJAroMara oT CIy)KUTEIUTE B 3BEHATa,
aHaraXupaHu C aJIMUHUCTPATUBHO OOCIYXBaHE, KOMTO OCBILIECTBSIBAT B3aUMOJICHCTBUETO CBC
CIy’)KUTEITUTEe OT OCTAHAJIMTE CTPYKTYpHH 3BeHa Ha OOLIMHATa U KOMIIETEHTHUS aJMHHUCTPAaTUBEH
Opras.

(2) HemocpencTBeHOTO W3BBPIIBAHE HA KOMIUIEKCHOTO AJMHUHUCTPATHBHO OOCITYy)KBaHE U
OTTOBOPHOCTTA 33 OPraHU3UpPaHE HA B3AUMOAECHCTBUETO C KOMIIETETHHUSI OPTaH CE€ HOCH OT CITYXKUTEJIA,
JI0 KOrOTO € pe30JIMpaHa IpenuckKara.

Ya. 16. (1) Ipu mnpemocraBsHe Ha AJAMHHUCTPATHBHA YCIyra B YCJIOBHATA HAa KOMILICKCHO
aJIMMHHUCTPATUBHO OOCIIy)KBaHE, CIY)KUTEIUTE, OCBIIECTBABAILM AIMUHUCTPATUBHO O0OCITYy>KBaHE,
OpraHMU3MpaT CIYKeOHO MPEIOCTaBSIHETO HA ycayraTa, KaTo KOOPJIAWHUPAT B3aUMOJAEHCTBUETO MEXKIY
pa3NUYHUTE CTPYKTYpPHM 3BE€HA Ha OOIIMHCKATa aJIMUHHMCTpaLUs, KaKTO M C JAPYrHM KOMIIETETHU
OpraHH.

(2) Cayxurtenure B OOIIMHCKATa aJMUHHCTpAIMs HE MOTaT Ja HW3WUCKBAT MpPEJIOCTaBsHE Ha
nH(popMalyg WIK AOKYMEHTH, KOUTO ca Hanu4yHu B OOmmHa ['abpoBo mim kouTo moraT na Obaar
M3HCKaHU TIO CIY)XeOeH MbT OT JPYro yupexjeHue. B Te3u ciyyam cinyXUTEIUTe ca JIBKHHU Ja
OCUTYPAT CITY’K€OHO T€3M JOKYMEHTH 3a LIeJIUTE Ha ChOTBETHOTO MPOU3BOJICTBO.

(3) Cnyxurenure, OCBIICCTBIBAIIN aJIMHHHUCTPATUBHO OOCITY)KBaHE, YBEIOMSIBAT CBOCBPEMCHHO
MOTPEOUTEITUTE 32 OCTPAHSABAHE HA HEJAOCTATHIIMTE B 3asABJICHUECTO B TPUIHEBEH CPOK OT IOJTydaBaHe
Ha ChOOILIECHUETO.

(4) Cmyxurenure, MpenOCTaBsIIIM aIMUHUCTPATUBHO OOCITY)XBaHE, OCHTYpsBAT IO CIYKEOEH IbT
JI0Ka3aTeJICTBaTa U JI0Ka3aTeJICTBEHUTE CPEACTBA OT APYTM aJIMUHUCTPATUBHHU OpPTraHM, JIMIA, KOUTO
OCBIIECTBSIBAT MyOIMYHU (YHKIUHU, U OPraHU3allU, KOUTO MPEIOCTABIT OOLIECTBEHH YCIyTU, KOUTO
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ca HCO6XOZ[I/IMI/I 3a U3JaBaHC HAa HWHAUBUAYAJIHUA AJMUHHUCTPATHBCH AKT HJIM 34 HU3BBPIIBAHC Ha
AIMUHUCTpAaTUBHATA YCIIyra Ha 3aABUTCIIA.

(5) Korato 3a mpemocTaBsHETO Ha aJMHUHHUCTpAaTHBHATA yCIyra € HEOOXOIUMO Yy4acTHETO Ha
KOMIIETEHTEH OpraH, Npenuckara ce u3mpaiia 1o pefa Ha wi. 31 oT AIMUHHCTPATUBHONPOLECYATHUS
KOJIEKC.

Y. 17. (1) Korato mpemocTaBsHETO Ha 3asBeHaTa aJMUHUCTPATHBHA YCIIyra Iomajaa B MOJIETO Ha
KOMIIETETHOCT Ha 3BEHO OT OOIIMHCKAaTa aJAMUHUCTpAIMs, IMOCIEIHOTO H3/JaBa WM OTKa3Ba C
MOTHBHUPAHO PEICHHUE MPETOCTABSIHETO Ha aIMUHUCTPATUBHATA YCIIyTra Ha 3asiBUTEIIS.

(2) AnMHUHUCTpAaTUBHHS aKT O MPEIXOJHATA ajJiHEs/ MOTHBHUPAHOTO PEIICHUE 3a OTKa3 ce M3Ipaia
JI0 3asIBUTEJI CHIJIACHO Y. 7, a1 2 OT HACTOSILIUTE BHTPEIIHH MPABUJIA.

Ya. 18. (1) CayxutensT, OTTOBOPEH 3a IpenucKara, o0pa3yBa MPOU3BOJICTBOTO, KaTo MPOBEpPsBa
HAJINYMETO Ha CIEHUTE PEKBU3UTH:

1. KOpEeKTHO MOITBIHEHO 3asBJIEHUE 3a ChOTBTHATA yCIIyra 110 YTBbPAEH 00pasels;
2. uHbopManMs WM ITOKYMEHTH, W3WCKBAaHUW OT KOMIIETEHTHHS OpTraH 3a HW3BBPIIBaHE Ha
yCIIyrara, ako TaKuBa CE€ U3MCKBAT;
3. JOKYMEHT 3a IUIaTeHa Takca, ako TaKaBa C€ M3HMCKBA, OCBEH aKo IJIAI[aHETO HE € HAIpaBEHO
I10 €JIEKTPOHEH ITBT.
(2) Ciyxurtensr, OTTOBOPEH 3a MPENUCKaTa, U3roTBsi MHPOpPMAIHMATA U TOKA3aTSICTBEHUTE CPEICTBA
OT HEroBaTra KOMIIETEHTHOCT B CPOKOBETE 3a W3JaBaHC HA WHAMBUIYAJIHHS aIMUHUCTPATUBEH aKT
W/WIK 32 U3BBPIIBAHE HA 3asBEHATa aJJMMHUCTPAaTUBHA yCIIyra.

(3) CnyxkwurensT, OTTOBOpEH 3a MpENmUCKaTa, s W3Mpamia 10 10 KOMICTCHTHHS OpraH, KaTo To
I/IH(bOpMI/Ipa 3a MMOCOYCHUA OT 3asABUTCIIA HAYMUH 3a IMOJTydaBaHC HAa MHAWBUAYAJTHUA AAMUHUCTPATUBCH
aKT WJIM Ha pe3yiirara OT yciIyrara.

(4) TlomeHckuTe Pa3xo/Iu 3a U3MpallaHe Ha MpenuckaTa ca 3a cMetka Ha O6uHa ['abpoBo.

Y. 19. Koraro uckane 3a KOMIUIEKCHO aJIMUHUCTPATUBHO OOCIy)KBaHE C€ M3BBPILBA 110 EIEKTPOHEH
BT, yCIIyrara ce 3asBsiBa Ipej oOLIMHaTa 1o peaa, ycraHoBeH B Hapenbara 3a oOumuTe M3MCKBaHUA
KBbM I/IH(bOpMaIII/IOHHI/ITe CUCTCMHU, PETUCTPUTC U CIICKTPOHHUTC aAMUHUCTPATUBHU YCIIYTH.

Pazpen IV
HNupopmanus 32 aIMUHUCTPATUBHOTO 00C/IyKBaHe

Y. 20. (1) O6mmumua ['abpoBo moIbpiKa akTyaaHa, TOYHA U JOCTOBEpHA MH(POPMAIIUsA OTHOCHO pena
W OpraHu3alusiTa Ha OCBHIIECTBIBAHOTO AaJMUHUCTPATUBHO OOCITY)KBaHE U TPEJOCTABSIHUTE
aMUHUCTPATUBHU YCIyTH.

(2) O6mmHa I'abposo upe3 LIAO, ITAO 3a ycinyru I'PAO u M/IT chaeiicTBa Ha MOTPEOUTETHUTE KATO:

1. ocurypsBa 00IIOAOCTBIIHA, TOYHA, CHCTEMaTU3WpaHa U pa3zdbupaemMa wuHpopMauus 3a
KOMIIETEHTHOCTTa Ha OOLIMHATA,

2. ocurypsiBa I0CThII 10 (OpMYJISIpUTE U OKa3Ba ChACUCTBUE 3a MOMBIBAHETO UM;

3. mpemoctaBsi ThIHA HWH(OpMAIMsA 3a CPOKOBETE, NPWIOKAMH B TPOM3BOJICTBOTO, W 32
IBIKUMHUTE TAKCH.
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(3) UudopmarusaTa mo npeaxoHaTa aldiHEs € HaJMYHA B 3BEHATA 33 aMHHHCTPATUBHO OOCIy>XBaHE
Ha o0IMHATa, B OpOIIypH U ce MyOIMKyBaHa Ha MHTEPHET cTpaHuiaTa Ha O0nmHara.

(4) Undopmarus mo ai. 1 ce mpeaocTaBst Mo JOCThIICH HAUYWH 33 BCHYKU MOTPEOUTENIH, HA SICEH U
o0mropa3ouepaem e3uk, 6e3 abpeBUaTypH, ChKpalleHUs U MIPEIPATKH.

(5) Uudopmarnusra mo an. 1 ce akTyaausupa B 7-IHEBEH CPOK OT HACTHIIBAHETO HA IPOMSIHBA B
o0crosTeNCTBATA.

(6) B cayuanrte, koraro umHpoOpMaNMATa BKJIIOYBA COOCTBEHM HMEHA, reorpad)CKd HauMEHOBaHWUS,
KaKTO U JIpyru OBJIrapcku HAaUMEHOBAHMS, KOWTO C€ M3MUCBAT HA JIATUHULA, aAMHUHUCTPATUBHUST
OpraH OCHTypsBa TSAXHOTO CBHOTBETCTBUE C TMpaBuUjaTa, YTBBPACHH CIOpel AeHCTBAIOTO
3aKOHOJATEJICTBO.

Y. 21. Unpopmanmsra, BbpXy ykazaTennure tadenu B LIAO u npyrute moMemieHus, onpeeieHu 3a
aJIMUHUCTPATUBHO OOCIY>KBaHE, U BbPXY OTVIMYMTEIIHUTE 3HALM HA CIY)KUTEJIUTE CE MPEICTaBs KaKTo
Ha OBJArapcky, Taka U Ha aHTJIMICKU €3HK, a IIPU Bb3MOXKHOCT - U Ha JAPYTr OT O(UIIMAIHUTE €3ULU Ha
EBponeickus cpro3.

Ya. 22. (1) Mo oTHOWICHHE HA TPEIOCTABSIHUTE aJIMHUHUCTPATUBHU yciyrd, OOLIMHATA 1TOCOYBa B
uHpopmanusaTa 1o wi. 19, an. 1 Bb3MOKHOCTTA 32 U3BBPIIBAHE HA KAPTOBH IUIALIAHMUS.

(2) MotpebutenuTe Ha aIMHUHUCTPATUBHHM YCIAYTH ce€ HH(OOPMHpAT W C MOCTABIHE HA IOIAXOISIIH
CHOOIICHHS U yKa3aTeIHH TaOeIu Ha ONPEICICHUTE 3a TOBAa MECTa, KAKTO M HAa MHTEPHET CTPAHUIIA Ha
OO0mmHara.

Yu1. 23. OpranuzanusTa 10 U3IMbJICHEHUE HA 33IbJDKEHUATA 110 HACTOSIIMS pa3leNl ¢€ U3BbPUIBAT OT
HaganHuk otnaen AO, MTO n OMII, a koHTponsT OoT aupekrop aupekuus AIIMO u cexperaps Ha
OO0muHara.

Pa3znen V
IIpaBuJjia 3a U3Mo0JI3BaHe HA JIOTOTO M CJIOTaHA HA IbP:KABHATA AIMUHUCTPALUS

Y. 24. Crnyxurenute Ha OOIMMHCKATa aIMUHUCTPAIINS W3IOI3BaT repOa u 3Hamero Ha OOmmHATa,
KaKTO U JIOTOTO U CJIOTaHA Ha ChOTBETHATA aMHUHHICTPAITUS TIPH:

1. oTnuuuTeIHUTE 3Hall1 /M MaTCprUaAIIHUTEC HOCUTCIIM, CBBP3daHU C I/II[eHTI/I(bI/IKaHI/IH Ha
CIIYKHUTCIIUTC, KOUTO OCHIICCTBABAT AAMUHUCTPATUBHO O6CJ'Iy>I(BaHe;

YKa3aTCJIHU Tabenu 3a BXOJOBC Ha CrpaJiuTe,

HCO(I)I/ILII/IaJlHa KOPCCIIOHACHI MW U MTO3APAaBUTCIIHU a/IPpECH;

ManKUTE, pCKIAMHUTE U IIPOTOKOJHUTEC MAaTCPUATIN,

HHTCPHET CTpaHUIIaTa HA 06H_II/IHaTa;

KYTHUHUTC 34 MHCHHA U KOMCHTAPH,

XapTaTa Ha KJIMCHTA,

HU3TOTBAHC HAa OTIIMYUTCIIHU 3HAIU, CBBP3aHU C UIIBJIHCHUCTO HA CJ'IY)KC6HI/ITC 3abJDKCHHUA Ha
CIIYKUTCIIUTC B aAIMUHUCTpAIUATA.

© N GA W
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I'naBa Tpera

B3AUMOJIEMCTBUE C IOTPEBUTEJIUTE, HEIPABUTEJICTBEHUTE
OPI'AHM3 AU HA I'PAKJAHUTE U BUSHECA, I'PAXKJAHCKOTO OBIIECTBO,
OMBYJICMAHA U OBIIECTBEHUTE INOCPEJHHUIMA IT1O IIOBOJ HA
AIMUHHUCTPATUBHOTO OBCJIY>KBAHE

Pazpea |

Yipas/ieHHe HA Ka4eCTBOTO
Y. 25. (1) OGmunara:

1. cw31aBa Bb3MOXKHOCT 3a OOpaTHA BPb3Ka OT MOTPEOUTEIMTE Ype3 M3MOJI3BaHE U NPUIaraHe Ha
METO]IM 32 0OpaTHA BPB3Ka,

2. TePUOAWYHO M3CIIE/IBA U aHATH3HUPA PE3yATaTUTE OT 0OpaTHATA BPbh3Ka OT HOTPEOUTEIHUTE;

(2) O6paTHaTa BPpBb3Ka CC OCBIICCTBABA YPEC3 3aABbJDKUTCIIHOTO M3IIOJI3BAHC U IIpUJIaraHe Ha CICAHUTC
MCTOAM:

1. u3BBpUIBAHE HA AaHKCTHU NIPOYYBAHUS;

2. TPOBEKIAHE HA KOHCYJTAIIUHU ChC CIIY)KHTCITUTE;

3. UW3BBPIIBAaHE HA HAOIIOJICHUS 110 METO1a ""TaCH KIUEHT",

4. aHajau3 Ha CUTHAJIHM, MPEUIOKEHUS, KAJIOU 1 TTOXBAJIH;

5. aHanmu3 Ha MEIHUIHU TyOTHKAINH;
(3) IMo mpenenka na OOmMHATa, OOpaTHaTa Bpb3Ka MOXE Ja ObJie OCHIICCTBEHA W YPE3 CICIHUTE
METOJIH:

1. mpoBexgaHe Ha KOHCYNTAlMM ChC 3aWHTEPECOBAHU CTPAHU B PAMKHUTE HAa KOHCYJITaTUBHU
OpraHu;

2. omnmcaHUWE Ha ITBTS HAa TOTPEOUTES;

MIPOBEX/IaHE HA COLIMOJIOIMYECKH ITPOYYBaHMUS;

4. ocurypsiBaHe Ha MOCTOSIHHA TeJleOHHa JIMHU 3a Bpb3Ka C MOTpeOUTeNuTe B pabOTHO BpeMe
uype3 "ropent Teneon";

5. ocurypsiBaHe Ha MPUEMHO BpeMe 3a TpaKIaHU U OpTaHU3aIIH;

6. aHayu3 Ha BTOpUYHA HHPOPMALIKSL.

w

Pazpnen 11
Bupgose cpencrsa 3a ochbllecTBsIBaHe HA 00paTHA BPb3Ka

Yu. 26. Hacrosmuar pasaen ypekaaT BHAOBETE CPEICTBA U METOIU 3a OCHIIECTBSBaHE HA oOpaTHa
BpPB3Ka, IPUEMAHETO, PETUCTPUPAHETO, PA3MPEACIISIHETO U PA3IIIeKIaHETO Ha MoTyYeHaTa MUCMeHa 1
ycTHa wuwH()OpMaIMsa, cuUcTeMara 3a yBEAOMsIBAaHE Ha IMOTpPeOUTENUTe, HEMPaBUTEICTBEHUTE
OpraHU3alHK Ha TpaXIaHUTE, OM3HEca U OOIIECTBEHOCTTA 3a MPEANPUETUTE ICUCTBUS B pe3yiTaT Ha
MoJIydeHaTa, aHaJM3upaHa U KOHCYITHpaHa HHPOpMAIIUs OT OChIIeCTBeHaTa 0OpaTHa BPh3Ka.

(2) MpaBunata mo an. 1 ce akTyanu3upaT He3a0aBHO MPH BCAKO M3MEHEHHE Ha HOPMaTHBHATA ypeaoa,
peryaupaiia MeToAUTe 3a 00paTHa Bpb3Ka.
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Y. 27. [lpeamer Ha oOpaTHaTa Bpb3Ka € BCSKa JIEHHOCT HAa agMuHHCTpanusaTa Ha OOmuHa ["abpoBo
[0 W3BBPIIBAHE HA AJMUHHCTPATUBHU YCIYIW, 3asBEHU WM IOJ3BaHM OT BCEKU TPaKJaHUH U
OpraHusanus, JaBallla Bb3MOJKHOCT Ja C€ ChCTaBU MHEHUE OTHOCHO JEHHOCTTAa U KadeCTBOTO Ha
aJIMUHUCTPAaTUBHOTO OOCIYXBaHE M KOMIIETEHTHOCTTa HAa JbP)KaBHUTE CIYKUTEIUM M JIUILATa,
paloTeny o TpyA0BO IPABOOTHOLICHUE B aIMUHUCTPALIUATA.

Y. 28. Llenute Ha OCHILECTBSIBAHE Ha OoOpaTHa Bpb3Ka C MOTPEOHUTENUTE HAa AIMHHUCTPATHBHH
ycayru B OOmuMHaTa ca IOpeAlpUeMaHe Ha JEHCTBHA 3a OTCTPAHsABAHE Ha MPOSBU Ha JIOLIO
aJIMUHUCTpPUpAHE, HaMasiBaHe caa00CTUTE B OpraHu3alMATa Ha aJMHHUCTPATUBHOTO OOCIIy)XBaHE,
nojnoOpsiBaHe Ha paloTara Ha aJAMUHUCTpAlMiITa M M3rpakaaHe Ha e(eKTUBHA KOMYHHKALMOHHA
BPB3Ka M OTKPUT JUAIIOT MEXKAY MOTPEOUTENNTE M aMUHUCTPALUATA.

Y. 29. Cekperapst Ha OOImMHATA WM YITBTHOMOIICHO JIMIC OT aJMUHUCTpalusaTa uHGopmupa 3a
M3IIOJI3BAHUTE CPEJICTBA 32 00paTHA BPb3Ka C MOTPEOHUTEINTE Upe3 MyOIMKyBaHe Ha HH(OpMAIHs Ha
MHTEpHET cTpanuiiaTa Ha OOnMHaTa win choOIlaBaHe B pyra ¢popma (aHKeTHU KapTh, GopMysisip 3a
MoJIaBaHEe Ha CUTHAJH, Opomrypw, MHPOPMALMOHHO Tabio, MyONUKAIMM B CPEACTBAaTa 3a MacOBO
OCBEJIOMSIBaHE U JIPYTH).

Ya. 30. I[OCT’LH’LT a0 I/IH(bOpMaI_[I/ISITa 3a OCBIICCTBABAHC Ha o6paTHa BPb3Ka W H3IIOJI3BAHCTO Ha
Pa3JIMIHUTC BUJOBC CPCACTBA 3ad 06p8.TH8. BPb3Ka € Oe3ImareH.

Ya. 31. (1) O6mumHara ch3aBa M MpeocTaBs MH(OpMaIMs 3a M3MOA3BAHUTE HAYMHKM 332 OOpaTHa
Bpb3Ka OT OTPEOUTENINTE.

(2) ObparHara Bpb3Ka ce OCHIICCTBABA Upe3 ChOMPAHE U aHATU3 Ha MPEII0KEHUS, CUTHAIH, TOXBAJIH,
OTLJIAKBAHUS U APYTH.

(3) CpencrBara 3a ochllecTBsIBaHE Ha OOpaTHa BPb3Ka ca aHKETH, KyTHU 3a MHEHHUS U KOMEHTapH,
ch3azieHaTa U oOsIBEHa Mpoleaypa 3a paboTa ¢ MPEANIOKEHUs M CUTHAIU, TeIeQOHU, UHTEPHET, U

JIpYTH.

(4) CpexnctBata 3a ochlIecTBsIBaHE Ha OOpaTHa Bpb3Ka CE HU3MON3BaT M 3a HU3MEpBaHE Ha
YIOBJIETBOPEHOCTTA Ha MOTPEOUTENNUTE OT MPETOCTABSIHUTE aIMUHUCTPATUBHU YCIYTH.

(5) IIpoyuBaHETO M M3MEPBAHETO HA YAOBJIETBOPEHOCTTA HA MOTPEOUTEIIUTE CE€ U3BBHPIIBA JIBA ITHTH
TOJIAIIHO.

(6) B pesynrar Ha nony4yeHarta, aHaJIM3UpaHaTa U KOHCYJITHpaHaTta HHPOpMAIUs OT 0OpaTHaTa Bpbh3Ka
U OT W3MEpPBAaHETO Ha YJOBIETBOPEHOCTTA C€ MpeArnpuemMar ACHCTBUS 3a IOA0OpsBaHE Ha
aJIMMHHUCTPAaTUBHOTO  oOciyxBaHe. IloTpeOurenure, HENPaBUTEICTBEHUTE OpraHU3alMy Ha
rpaxaaHuTe M Ou3Heca W OOIIECTBEHOCTTAa C€ YBEAOMSBAT 3a MpEANpHEeTUTe ACUCTBUS U 32
pE3YNTATUTE OT TSIX.

(7) Ob6uHaTa MOAIBPKA TIOCTOSTHEH OTKPHUT JUAJIOT C MOTPEOUTEINTE HA aIMUHUCTPATUBHH YCIYTH,
C HEMPaBUTEJICTBEHU OpPraHM3allMM Ha rpa’kJaHUTe U OM3HEeca U ¢ TPa)kJIaHCKOTO OOIIECTBO, B KOMTO
ce B3eMaT IpeJBUJ CTAaHOBHUIIATa OTHOCHO HOBOBBBEICHUATA M CJIA0OCTHTE B OpraHM3alusATa Ha
aJIMUHUCTPATUBHOTO O00CITyXBaHe, KaKTO U MPEJIOKEHUATA 32 TIOJJOOPSBAHETO MY.

Yu. 32. O6mmHa ["abpoBo mperocTaBst Ha TPakIaHUTE M OPTAaHHU3AIUUTE CIICTHUTE BHJIOBE CPEACTBA
3a o0paTHa Bpb3Ka:
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A. Bwvmpewnu cpeocmea 3a oopamua épv3Ka:

1. CoenmanmHu KyTWHM 3a TOJAaBaHE HAa MHEHUS M TPEUIOKCHHS, I0JIe3Ha HWH(GOpMALUS,
orutakBanwusi, moxBanu, Haxoasmu ce B [[AO, IIAO 3a ycnyru 'PAO u MIT na O6muHa
["abpogo.

2. AmnkerHa KapTa 3a oOpaTHa Bpb3Ka, KosiTo ce Hamupa B [IAO, IIAO 3a ycayru '[PAO u MAT
Ha O6uHa ["abpogo.

3. Ilpuemno Bpeme Ha Kmera m 3amectHuk-kMeToBere Ha OOmmua ['abpoBo - IlpuembT Ha
TpaXXJAaHU W TPEJCTaBUTENIM HAa OPraHU3allid W M3CIYIIBAHETO Ha TEXHHUTE IMPEAIOKEHUS,
3alUTBAHUSA U BBIIPOCHU C€ U3BBPIIBA ChIIacHO yTBbpAeH oT Kmera Ha OOmuHaTa rpaduk,
KOWTO CE OMOBECTSABA MyOIUYHO.

Onucanue Ha BTS HAa MOTPEOUTEIIS.
AHanu3 Ha BTOpHYHA HHPOpMAITHS.
[TpoBexaaHe Ha KOHCYJITAIIMH ChC CIY>KUTEIUTE U 3aMHTEPECOBAHUTE CTPAHH.

N o ok

[TyGmyan 0OCHKAaHUS M TUCKYCUH 10 PA3IHYHU TEMH U IPOOIEMH.

B. BwHwHu cpeocmea 3a oopamua épv3ka:

1. ®opma 3a mojaBaHe HA CUTHAIM W/UIIM HEPEAHOCTH B MHTEPHET cTpaHuIlata Ha OOmuHaTa
Enexrponna moma: signalAO@gabrovo.bg
Enextponna ¢opma Ha AHKETHa KapTa Ha HHTEPHET cTpaHuuaTa Ha OOmmHaTa

Tenedon: 066/818 400
Crpanuia Ha OOIIHHATA B COIUATHUTE MPEXKH.

o UA w N

W3BbpmiBane Ha HAOMIOIEHNE 110 METO1A ,, [ a€H KIIUEHT .

C. Omuumane, ananuz u nodoodpenue Ha AOMUHUCIPAMUGHUME OeliHOCIUME
1. /IBa mbTHU TOAMIIHO OOIIMHCKA agMHUHHCTpanus — HadanHuk-otaen AO, MTO u OMII
W3rOTBS aHAU3 U 0000IIeHNe Ha aHKETHH KapTH 3a yJOBJICTBOPEHOCTTA HA MOTPEOUTEITUTE
OT aJIMUHHUCTPATUBHO 00cyxBaHe B O0mmHa ["'abpoBo.
2. AHanu3 ce U3BBPILBA U HA CUTHAIIU, TIPEIOKESHHUS, KAJIOU U MOXBAIIH.
AHanu3 Ha METUIHU MyOJIMKAIIUH.

w

4. VYBenomsiBaHE Ha TMOTPEOUTENNUTE, HEMPABUTEICTBEHUTE OpPraHU3AIMM HAa TPAXKIAHUTE U
Ou3Heca, U OOIIECTBEHOCTTA 3a MPEANPUETUTE EUCTBUS U 3a PE3YJITATUTE OT TSIX OTHOCHO
CBHCTOSIHUETO U TIOJ0OPSBAHETO HA JIMUHUCTPATUBHOTO OOCTYKBaHE.

Ya. 33. (1) Berpemnure cpenctBa — CrernpaiHa KyTHsS 3a MHEHHS M TPEJIOKEHHS, KAKTO |
AHKeTHaTa KapTa ca JOCTBIIHM 3a rpaxaanure u opranuzauuure B LIAO u LIAO 3a ycnyru ['PAO un
M/T, o6o3HaueHu ¢ yka3zaTeaHu Tabenu Ha OBJTapCKU W aHTJIMWCKHU €3WK B crpagaTta Ha OOmuHaTta
Ha azapec: rpan ['abposo, mnomary ,,Be3pakaane Ne 3.u ym.,,Paituo Kapones Ne 4

(2) HocTpmbT 10 BBTPEIIHHTE CPEACTBA 3a OOpaTHAa BpB3Ka 3a TPAKAAHUTE M OpPraHU3ALUHTE ©
OCUTYpPEH B paMKHUTE Ha pabOTHOTO BpeMme 3a pabora ¢ moTpebutenure Ha OOIMHATa B 3BEHATa 3a
aIMUHUCTPATUBHO OOCITY)KBaHE.
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Yua. 34. BoHmHHTE cpeicTBa 3a oOpaTHa Bpb3Ka — B HMHTEpHET cTpaHuuata Ha OOmmHara ce
noaabppxka ,,dopma 3a MoJaBaHE HA CHUTHAIM W €IeKTpoHHa (opma Ha ,,AHKETHa Kapra”, a
eJIEKTPOHHA MMOIIa U TesIe(OH ce HaMUPAT B HaYaJTHaTa MHTEPHET cTpaHunarta Ha OOmHara.

Y. 35. Otuuranero, aHaM3bT HA TOJdyYyeHaTa HHGOpMaUsATA U YBEOMSIBAHETO HA OTPEOUTEIHTE,
HEMPAaBUTEJICTBEHUTE OpPraHM3alMi Ha TpakJaHUTe W Ou3Heca W OOIEeCTBEHOCTTa MEPUOJUYHO Ce
oryacsiBaT Ha MHTEpHET cTpanuna Ha O6muHa ['abpoBo. OTrOBOpPHUTE CIYKHUTENH, KOUTO MOJABaT U
obobmaBar uH(pOpMaNMATa, TOMBJIBAT U MYyOJUKYBAaT JAaHHUTE B CHUCTEMAara, C€ OIMPEACTST ChC
3anoBen Ha KMmera.

Pasnea 111

Perucrpupane Ha noany4yenara uHgpopmanus. Opranu Ha KOHTPOJI 110 IPEJOCTABEHATA
uHpopmManus

Y. 36. (1) Iucmenara uHpOpManus, NPEIOCTABEHA Ype3 BBTPCIIHUTE M BBHIIHUTE CPEACTBA 3a
obpatHa Bpb3ka — Dopma 3a NMOAaBaHE HA CUTHAIHM, €JIEKTPOHHA IOIIAa M ropemn| TenedoH ce
peructpupatr B AUC na ObuuHaTa

(2) Ycraara uadopMalus, mpeaocTaBeHa Ype3 BHHIIHOTO CPEICTBO 3a oOpaTHa Bpb3ka — Tele()oH
nmu Ha msicto B LIAO u [IAO 3a ycayru 'PAO u MAT ce nomeiaBa B IPOTOKOJI, HA OCHOBAaHME 4. 29,
an. 5 ot AIIK, xoero ce peructpupa B AUC.

(3) Eaua meT MeceyHO KOMHCHS, Ha3HaueHa Cbc 3amoBea Ha Kwmera na OOmmHara oTBaps
CIelMagHaTa KyTHs 3a MHEHUS U NPEUIOKEHUs OT rpaxkjaanute, Haxoasmu ce B [IAO u IHAO 3a
yeayru ['PAO nu M/IT u cbcTaBst IpOTOKOJI, € KOUTO €€ PErMCTPUPAT MOCTHIININTE aHKETHU KapTH B
TAX.

(4) IpemnoxeHusita U curHanuTe, nogageHu no Kmera Ha OOmuHarta, ce pasriexiuar 1o penua
AMUHUCTPATUBHOINIPOLIECYATHUS KOAEKC.

Ya. 37. KonTtpon no mpenoctaBeHara 4ype3 AHKETHHTE KapTH MH(OpMALUs C€ OCBIIECTBABA OT
cnyxuren Ha I[AO, kolTo mnpoBepsiBa ChABPKAHHUETO UM M IpefaBa IMOJydeHaTa MHUCMEHa
nHpopmanus Ha HadaaHUK-otaen AO, MTO u OMIL.

Y. 38. KonTpos no npenocraBeHara ype3 opma 3a ojaBaHe Ha CUTHAJIU U eJIeKTpOHHA (popma Ha
,»AHKETHa KapTa”, MoJlyueHa U 4pe3 eJIEKTPOHHA IMola MH(OpMAIHs ce OCHILECTBSIBA OT CIYXKHUTEN
Ha [{AO, ko¥iTo npoBepsiBa mocThiniaTa HHGOpMaIUs U NMpeaBa chllaTa Ha HadanHUK otnen AO,
MTO u OMIL

Ya. 39. (1) Konrpon nmo wHpOpMaIus, mpeqocTaBeHa upe3 ropen TesieOH Ce OCHIIEeCTBSIBA OT
Cexkperaps Ha ObuHara, ot ciayxuten B LIAO u ot aexypen B O6muHa ["'abpoBo, KoiTO 3amucBa
nHdopmanusra B [Iporokon cerimacuo wi. 29, an. 5 ot AIIK u ro nmpeaasa 3a peructpupane B8 AUC.

(2) KontponsT mo ai.l BKIIOYBA IMOMBJIBAHETO Ha MPOTOKOJ, B KOWTO € 3amicaHa OCHOBHATa
uHpopMalMs, BapuaHTH Ha Bpb3Ka 3a OOpaTeH KOHTAKT, KakTO M IpeJaBaHe Ha MPOTOKOJIA 3a
PETUCTPUPAHETO HA HHPOPMALIUSATA.
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Paznen IV
Cpok Ha KoHTPO.J1. CPpOK Ha perncTpupaHe HA HHPOpMALMATA

Y. 40. (1) Cayxurensar no wi.37, an.l nmpoBepsiBa ChIbPXKAHUETO Ha CIELHATHATa KYyTHS U ChOHMpa
MOMBbJIHEHUTE AHKETHU KapTH MEPUOUYHO, €AUH BT MECeYHO - Ha 30-TO YMCIIO OT Mecela.

(2) Cnykurensat mo wi. 38 crOupa HOBaTa MH(pOpPMAIHS, MpeaocTaBeHa upes ,,dopma 3a mojgaBaHe Ha
cUrHaJin” W eneKkTpoHHa (opma Ha ,,AHKeTHa Kaprta”’, EnekTpoHHa moma mepuoJuyHo, HO HE MO-
MAJIKO OT BEIHBK CEIMUYHO.

(3) Cayxutenst mo wi. 39, an. 1 peructpupa u 3amucBa B MPOTOKoJIa HHPOpMaIIKATA, OJIyYeHa upe3
I'opemus TenedoH B AeHs Ha 00X TaHETO.

Ya. 41. Mudopmarusra, mojlydeHa 4pe3 Pa3IMYHUTE KOMYHUKAIIMOHHU KAaHAJIW CE MPEICTaBs OT
ciyxurenute o wi. 37, wi. 38 u uwn. 39 3a peructpupane B AUC Ha o0muHaTa B CpOK HE MO-KbCHO
OT JiBa pabOTHU JIHU CIIe]l IPUKIIOYBaHEe Ha paboTara UM B cpokosere 1o 4. 40.

Paznea V
Pasnpenensine Ha perucTtpupanara uHgopmauus

Ya. 41. (1) B pmens Ha peructpupane, ITOKYMEHTBT, ChAbpPXKAIl HHPOpMAIMATA, MOJIyueHa dYpe3
pa3MYHUTE KOMYHMKAIlMOHHM KaHanu ce HacoyBa KbM Cekperaps Ha OOmmHarta wid Ha
YI'BJIHOMOIIIEHO OT HEro JIUIIE.

(2) CexperapsT/ yIBIHOMOIIEHOTO JIMIE C PE3OJIONMS HACOYBA JIOKYMEHTAa KbM KOMIICTCHTHHS
HaYaJIHUK OT/E] WIM JTUPEKTOp Ha JUPEKIUs OT aAMHHHCTpalusaTa Ha OOIIMHATA, B 3aBUCUMOCT OT
TeMaTUYHaTa HaCOYE€HOCT U (YHKIMUTE Ha CbOTBETHUS OT/AET MM IUpeKuus. Pe3omonusaTa chabpka
yKa3aHMsl, AaTa 1 MOJIIHUC.

Pa3gen VI
AHaJau3 HAa HHPOPMANMATA

Y. 42. Criex mosrydaBaHe Ha JJOKYMEHTA, ChOTBETHHST HAYATHUK-OT/IEN WIH JUPEKTOP HA JUPEKITUS
C pe30JIIOIMS Bb3JIara Ha OINpPEAENeH CIYKUTEJ W3BbPIIBAHETO HAa aHAIW3 U 0000I1aBaHe Ha
uHpoOpMaLUATa 110 CIeIHUTE OKa3aTeIH:

1. BUIBT cpeAcTBO 3a 0OpaTHA Bph3Ka, Ype3 KOETO € MosryueHa HHPOpMaIusITa;

2. 1eneBaTa rpymna ot HoTpeOHUTe N, KbM KOSTO MPUHAIJIC)KH aBTOpa Ha HHPOPMAITUITA;

3. OCHOBHaTa TeMa B MH(POpPMAITUATA;

4. npyru mokaszaTend, HeoOX0oAuMHU 3a e(peKTUBHOTO aHATU3UpaHe Ha MHPOpMaIUsITa.
Y. 43. (1) Ha Bceku 6 (mect) Mecena, HauanHuka Ha [JAO mpenctaBs Ha KMeTa Ha OOIIMHATA
00001IeHa aHATUTHYHA CTpaBKa 3a MH(POpPMAILUATA, TOJyUYeHa Ype3 CPE/ICTBATa 3a OCHIICCTBIBAHE
Ha oOpaTHa Bpb3Ka C IOTPEOUTENHTE.

(2) CopaBkata mo am. 1 3aABIDKUTENIHO ChIbpKAa HHAMBUAyaJH3MpaHe Ha IeleBaTa TIpyma
noTpeOuTenyu, WAeHTU(UIMpaHe Ha NMPOOJIEMHHU 30HM (aHAIM3 3a CHIIECTBYBAIIOTO MOJOXKEHUE,
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XapaKTePUCTHKA HA CHINECTBYBAIIUTE MPOOJIEMH, PEHICHHUS 3a TAXHOTO OTCTpPaHSBaHE), KaKTO U
JPYTU MOAXOASAIIM CTATUCTUYECKH TAHHMU.

Y. 44. JlanauTe oT 0000IIeHAaTa aHATMTUYHA CIPaBKa, OT KOUTO MOTAT Jia C€ HAMpPaBAT MU3BOAH 3a
npodecronannata kBanupuKalusg U KauyeCTBOTO Ha M3MBJIHEHHUETO Ha MpPEeKUTe 3aAb/DKEHHUS Ha
CIlY>)KUTEJIUTE OT aJIMUHUCTPALMSITA Ha OOIIMHATA ca 3abKUTENICH €JIEMEHT OT YCJIOBHUATA U PEIbT
Ha aTECTUPaHE Ha CHIIUTE TE3U CIYKUTEIH.

Y. 45. O600meHnTe aHATUTHYHU CIPAaBKH C€ HM3MOJ3BAT 3a MEPHOAWYHO, HO HE IO-MAJIKO OT
BEJIHBK TOAMIIHO, W3MEPBAaHE M YIpaBJICHHE HA YJOBJICTBOPCHOCTTAa Ha IOTPEOMTENNUTE OT
NPEAOCTaBIHUTE aJMUHUCTPATUBHU YCIIyTH.

Pazgea VII

OﬁC'L)K)IaHe H KOHCYJTHPAHE C HENMMPABUTCJICTBEHUTE OPraHM3aliui HA I'PAKAAHUTE U Ou3Heca u
C IIPEACTABUTC/IUTEC HA IPAXKITAHCKOTO o0mecTBo

Yn. 46. IlepuoanvHuTe aHAIM3HM, W3TOTBEHU IO pela M yCIoBUsATa Ha wi. 43 ce orjacsBaT B
ounmannaTa nHTEpHET CTpaHua Ha OOmuHAaTA.

Ya. 47. (1) Ionyyenata u aHainu3upaHaTa WHPOpMAIHMs OT oOpaTHaTa Bpb3Ka M PE3YJITATHTE OT
M3MEPBAHETO Ha YAOBJIETBOPEHOCTTA HAa MOTPEOUTEITUTE MOTaT Jla ce OOCHKIAT W KOHCYITHPAT C
HENPaBUTEJICTBEHUTE OPraHU3allui Ha TpaKIaHUTe, OU3HEca U € MPEJCTABUTEINTE HA IPaXJaHCKOTO
00IECTBO.

(2) YBenmoMsiBaHEeTO MOXKeE J1a Ce M3BBPIIBA U Ype3 TOAUIIHUS JTOKIaA 1Mo an. 8 ot wi. 24 ot Hapenda
3a aIMHHUCTPATUBHO 00CTy>KBaHe.

Ya. 48. (1) B pesyarar Ha nojydeHata, aHAU3MpaHa M KOHCYATHpaHa HMH(OpMALUs OT BCHYKU
KaHaJlIM OT OChIIeCTBeHaTa oOpaTHa Bpb3Ka, OOLIMHATA MpeArpueMa JeicTBUs 3a MoaoOpsiBaHe Ha
aJIMUHUCTPATUBHOTO 00CITyKBaHe, KOUTO CE OMOBECTABAT MpeJl O0IIECTBEHOCTTA.

(2) 3a usrpaxkaane Ha JTOBEpHE MEXK/y MOTPEOUTEINTE M OOIIMHATA OTJIacsiBa MyOJIMYHO JICHCTBHSATA,
KOUTO €a IPEIIPUETH B OTTOBOP Ha MOJYYEHUTE NIPEIOKEHUS.

Ya. 49. KoMyHHMKAallMOHHHTE KaHalM 3a oOpaTHa Bpb3Ka CE OIOBECTABAT U aKTyalu3upar
MEepUOANYHO Ha HH(pOpMalMOHHHTE Talja, B XapTara Ha KJIMEHTa, B MHTEPHET CTpaHUIaTa Ha
oOuIrHaTa, KakTo ¥ 1Mo APYT HOIXOSI] HaYlH.

Ya. 50. (1) OOmuTe U COOCTBEHM CTaHIAPTH Ha aAMUHHUCTPAIUITa, HAUMHHUTE 3a IMOJy4aBaHEe Ha
oOpaTHa Bpb3Ka OT MOTpeOUTENNTE, IpaBaTa Ha MOTPEOUTEINTE U OpraHU3alUATa Ha paboTara che
CUTHAIIM, TIPEIJIOKEHUSI M KAJIOW BHB BPB3Ka C aIMHHUCTPATHBHOTO OOCTYXXBaHE CE€ OMPEACTAT B
XapraTa Ha KJIUEHTA.

(2) XapraTa Ha KJIMeHTa ce MyOJIMKyBa Ha MHTEPHET CTpaHHUIIaTa Ha OOIIMHATa, B OpOIIypH U APYTH
NeYaTHU MaTepHalld U Ce IOCTaBs Ha JIOCTBIIHO M BUIHO MSCTO B CIY)KEOHUTE MOMEUICHUS Ha
aJIMMHHCTpALUSITA.
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Ya. 51. Beska roguna o 1 ampun oOmMHata M3roTBs TOJUMIIEH JOKIAA 3a OLIGHKAa Ha
YJIOBJIETBOPEHOCTTA Ha OTPEOUTENIUTE 3a NPEAXOAHATa KaJleHJapHa roiMHa, KOITO ce MyOIuKyBa Ha
HHTCPHET CTpaHUIaTa Ha CbOTBETHATA AIMUHUCTPALIU.

Y. 52. [Ipu u3nbiaHEHHE HA 33BJDKCHUSATA CH IO TO3U Pa3zesl CIYy)KUTEIUTE Ha OOLIMHATa CHa3Bar
M3UCKBAHUATA KbM IPWJIAraHETO HAa METOAUTE 3a oOpaTHa Bpb3Ka M KbM M3TOTBSHE HA TOJAUIICH
JOKJIaJ] 32 OLICHKA Ha yIOBJIECTBOPEHOCTTA HAa MOTPEOUTENINTE, KOUTO ca MPEeABUIECHU B MeTomonorus
3a U3MEpBaHE U YIPAaBJIEHUE Ha YAOBIETBOpeHOCTTa Ha notpedurenure (Ilpunoxxenue Ne 3).

I'naBa yerBbpTaA

KOOPAUHALIMA, KOHTPOJI U CAHKIIMU BbB BPb3KA C A/IMUHUCTPATUBHOTO
OBCJ1Y/KBAHE

Pa3zgen 1
Opranu3anusi 1 KOHTPOJI NPH NPeJI0CTABAHETO HA AIMUHUCTPATUBHHU YCJIYTH

Y. 53. KonrponHara 1eifHOCT BBB Bpb3Ka C MPEAOCTABIHETO HA a]MHHUCTPATUBHH YCIYTH 00XBaIa
U3BBPUIBAHETO HA IIPOBEPKM 3a TOYHOTO CIIA3BaHE Ha OINPEACICHUTE CPOKOBE M KAadeCTBOTO Ha
[IPEAOCTaBIHUTE YCIYTH.

Y. 54. (1) JeiitHocTTa IO KOHTPOJI C€ OCBHIIECTBSIBA HA CIICAHNUTE HUBA!

1. Kwmer;

2. 3aMeCTHHK-KMET;

3. Cekperap Ha O0mUHATA;

4. PBKOBOIMTENH HA 3BEHA;
(2) Kontpon Moke J1a ce OChIIECTBSABA M OT CTPaHa Ha MOTPEOUTEINTE HA aJMUHUCTPATUBHH YCIYTH
Yype3 M3BBPIIBAHETO HA CIPABKM 3a JBWKEHHETO Ha TNPENUCKUTE B HHTEPHET CTpaHMIlaTa Ha
O6mmuara wiu auyHo B L[IAO, kakTo M upe3 mHojaBaHe Ha »ajba OTHOCHO KadyecTBOTO Ha
U3BBPIIBAHUTE a/IMUHUCTPATUBHU YCIYTH.

Pazpnen 11
Cna3BaHe Ha CpOKoOBeTe

Ya. 55. (1) Cpokosere 3a mpenocTaBsiHe Ha ChOTBETHATa aJIMUHHCTPATHBHA YCIIyra ce ONpeaeis B
camusi IOKyMEHT, Ype3 PE30JIIOLMSI UJTH 110 CHJIaTa HA HOPMaTUBEH aKT.

(2) Korato ¢ HOpMaTHBEH aKT WJIM C pPE3OJIIOIMS HE € ONpeNeNieH CPOK 3a H3IIbIHEHHE,
aJIMUHUCTpaTUBHATA YCIyra ce U3BbpIIBA B /-THEBEH CPOK OT JaTaTa Ha HEMHOTO Bb3JIaraHe.

(3) CpokoBere 3a TpPEAOCTaBSIHETO HA AJIMUHUCTPATHBHU YCIYTHM C€ ONPEACIIT W W3YHCISIBAT
CbOOpa3HO AJIMHHHCTPATHUBHOIPOLIECYATHUSI KOAEKC, OCBEH aKo B JIpPYr HOPMAaTHBEH aKT HE €
YCTaHOBEH Pa3IN4eH CPOK.

(4) Tlpm BB3HUKBaHE Ha OOCKTUBHU OOCTOSTEIICTBA, BB3MPEMATCTBALIM TMPEAOCTABSIHETO Ha
aMUHUCTpaTUBHATA YCIIyTa B CPOK, KOTaTO TOM HE € HOPMATUBHO ONPENEIIEH, PE30IUPALIUAT MOXKE
Jla TO YIbJKH, KaTo ToBa ce oTpassisa B AUC.
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Yu. 56. Bcuuku JediHOCTH O JIOKYMEHTHpAHE HAa MaTepUaluTe, OT TSAXHATa PErUucTpauus 10
apXUBHUPAHETO MM, CE M3BBPIIBAT CHIVIACHO HACTOSILIUTE MpaBuia, YCTPOWCTBEHUS NPABWIHUK Ha
obmuHckata agmuHucTpanus Ha OOmwmua [abpoBo, MHCTpykums 3a [eneBojHaTa NOEHHOCT U
obmuHckus apxuB 1 HomeHnknatypa Ha nenara Ha O6uuna ['abposo.

IMPEXO/JHHU U 3AKIIOYUTEJIHU PA3ITIOPE/IBHN

§1. AIMUHUCTPAaTUBHO OOCIIy)XBaHe € BCSKa JEHHOCT MO M3BBHPIIBAHE HA aJAMUHUCTPATUBHH YCIYTH
OT CTPYKTypHUTe Ha anMuHucTpanuara Ha OOuruHa ["abposo.

§2. ,,KOMIUICKCHO aAMHHHCTpAaTHBHO OOCTyXBaHe“ € TOBa OOCIyXBaHe, TIPH  KOETO
aJIMUHUCTpaTHBHATA YCIIyra ce MpenocTaBs oT 3BeHara Ha OOmmHa ["abpoBo, 6e3 na e HeoOX0 MO
3asBUTEINAT J1a IPEAOCTaBsl HH(MOPMALU WK OKA3aTeICTBEHU CPEACTBA, 3a KOUTO Ca HaIMILIE JaHHHU,
CbOMpaHU WIN Ch3AaBaHU OT M3BBPIUBALIMS aIMUHUCTPATUBHATA yCIyra IbPBUYEH aIMUHHUCTPATOP
Ha JaHHU, HC3aBUCHUMO JaJIM TC3U JaHHU CC CbAbpPKAT B CJICKTPOHHA q)opMa HJIM Ha XapTUCH HOCUTCII.

§3. ,,AIMUHHCTpaTHBHA yciyra® e:

1. w3naBaHe Ha WHAMBHUIYaJIHU aIMUHHCTPATHBHU aKTOBE, C KOUTO C€ YyJOCTOBEpsBAT (aKkTH C
NPaBHO 3HAYCHUE;

2. HU3JaBAaHCTO HAa MHAWBUAYAJTHHW aJIMUHUCTPATHUBHHU AKTOBC, C KOMTO CC IIpHM3HABa WK OTpHU4Ya
CBIIECTBYBAHETO HA MPaBa WU 3aIbJDKCHHUS;

3. W3BBpILIBaHE Ha JIPYTd aJMUHUCTPATHUBHM JIEHCTBUSA, KOUTO NPEACTABIsABAT 3aKOHEH MHTEpEC
3a (PU3NYECKO WU FOPUIANYECKO JINLIE;

4. KOHCYJITalMUTE, TPEACTABIABAIIN 3aKOHEH WHTEpec 3a (PU3MUECKO WM FOPUAMYECKO JIUIIE
OTHOCHO a/IMUHHCTPATUBHOIIPABCH PCKHUM, KOUTO CC JaBaT 110 CUJIaTa HA HOPMATHUBECH aKT HUJIN
KOUTO Ca CBbpP3aHU C M3/aBaHE Ha aJMUHHCTPATUBEH aKT WJIM C W3BBpIIBAHE Ha Jpyra
aJIMUHUCTpaTHBHA YCIIyTa,;

5. ekcmepTusnTe, MPEACTABIABAIY 3aKOHEH MHTEpec 3a (U3MUECKO WIM IOPUANYECKO JIHIIE,
KOTraTO0 HOPMATHUBCH AKT TMPCABMXKAA TAXHOTO HU3IBBPIIBAHC KATO 3aABJDKCHUS Ha
aJIMUHUCTpAIMATA Ha AbP’KAaBEH OpraH WM OT OBJIACTEHA aIMUHHUCTPALIUS.

§4. ,,EnexTpoHHa aAMMHUCTpAaTHBHA yCIIyra: € aIMUHUCTPATUBHA YCIIyTa, NPEJOCTaBsiHa Ha IPakJaHH
U OpraHu3aluy, ot ciayxureian Ha OOumHa ['abpoBo, KOSITO MOXe J1a ce 3asBH W/WJIM MPENLOCTaBU OT
pa3CTOSIHUE Ype3 M3II0JI3BAHETO HA €JIEKTPOHHH CPE/ICTBA.

§5. ,IloTpeOuten e BCeKM TpaKAaHWH WM OpraHM3alus, KOWTO 3asiBsiBa M/ WIM TOJI3Ba
aJIMUHUCTpATUBHA yCIIyTa.

§ 6. ,,ITorpeduTen Ha cpencTBO 3a oOpaTHA BPB3KA™ € BCAKO (PU3NUECKO UITH FOPUIUIECKO JIUIIE, KOETO
IIoJI3Ba AaHKETH, KYTHMW 3a MHCHHUA H KOMCHTApH, Cb3JalcHaTra U o0siBeHa OT AIMUHUCTpAIUATA
mporueaypa 3a paboTta ¢ MPeAIOKEeHUS U CUTHAIH, Tele()OHU, UHTEPHET, JUCKYCUH, COLIMOJIOTHUECKU
MIPOYYBAHUS U JP.

§ 7. ,CpencrBa 3a oOpaTHa BpbB3Ka~ ca BCHYKHM HWHCTPYMEHTH, KOWUTO aJIMUHHUCTpaIUsATa Ha
ChOTBETHaTa OOINMHA Ch3/aBa, 3a Ja OCHIIECTBIBa oOpaTHA BpB3KA C TMOTPEOWTENUTE Ha
aJIMMHHUCTPATUBHH YCIYTH.
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§8. HacrosimuTe npaBuiia ce u3gaBar Ha ocHoBaHue wi. 1, an. 2 ot Hapenbata 3a aqMHUHUCTPAaTUBHOTO
oOciTyKBaHe.

§9 PBKOBOI[I/ITGJII/ITG n CIIY)KUTCIUTC B OGH.[I/IHCKaTa AIMUHHUCTpalusa Ca JIbXXHHU J[a I103HaBaT
HACTOSIIMTE MPaBUJIA U JIa TH cria3Bar. HacrosimuTe npaBuiia ca 3aJbJDKUTEITHU 32 BCHUKU CITY>KUTEIN
B a]MHHHCTpAIUATA Ha 00mMHATa. HeM3 b IHEHNETO UM € OCHOBAHME 33 ThPCEHE Ha JUCIUILINHAPHA
OTroBOpHOCT 110 pena Ha Kojekca Ha Tpy/a 1 3aKoHa 3a JbpKaBHHS CITYKHUTEL.

§10. KoHTponbT 1o cna3BaHe Ha HACTOSIIMTE BBTPEIIHM IpaBUia 3a OpraHu3alus Ha
aJIMUHUCTPATUBHOTO oOciyxBaHe B O0umHa ['abpoBo ce ockuiecTBaBa oT Cekperaps Ha OOuuHara
WIX OT ONIPAaBOMOILIEHO OT HErO JIULE.
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IIpunoxenne Ne 1
OO0 cTaHapTH 32 KAa4eCTBO HA A/IMUHUCTPATHBHOTO 00C/IyKBaHe

1. Crannapr 3a equHHO HauMeHoBaHue Ha LleHThpa 3a anMuHuCcTpaTuBHO oOciyxBane (L[AO):
e 3a o003HaYaBaHe HA MSACTOTO 3a MPEAOCTABSHE HA AAMUHHCTPATHUBHU YCIYTH CE U3IOJI3Ba
HanMeHOBaHHETO "LIeHThp 32 aAIMUHUCTPATUBHO 0OCITyXKBaHe".
e CpII0TO HAMMEHOBAHUE CE M3II0JI3BA B YKA3aTEIIHUTE TAa0ENM 32 MECTOHAXOXKJICHHETO Ha
IHAO u Te3u B IJAO, Ha MHTEpPHET CTPAHUIIUTE HA AJAMUHUCTPALMUTE, B JOKYMEHTH,
OpoIIypHu W/WUu B APYTH MaTepUaIH.

2. CTaHI[apT 3a OCUT'YpsABAaHC Ha MNOAXOJAAIIHN YCIOBUA M AOOCTBIIHOCT 1O W BLHB CJ'Iy)KGGHI/ITe

IIOMCIICHNA, B KOHUTO Cce OCBIICCTBABA AAMUHUCTPATUBHO O6CJI}’)KBaHCI
CJ'Iy>Ke6HI/ITe IIOMCIICHUS, B KOHUTO CC€ OCBIICCTBABA AJIMUHUCTPATHUBHO 06CJ'Iy>KBaHe, numar
OCUT'YPCHHU:

e yno0EH M JIECeH JOCTBII, 3a KOWTO C€ W3rpaKAaT W/WIM Ce U3MOJ3BaT EJIEeMEHTHU 3a
aJlariTpaHe Ha CIIy)KeOHUTE MOMEIISHHSI U JOCThIIA JI0 TAX;

® T[OAXOJAIIM YCIIOBHUS 32 Bb3PAacCTHU XOpa, OpEMEHHU XEHH, XOpa C YBPEXKIaHHs, Xopa C
HaMaJICHa TOJBIKHOCT W/WIM ChC 3aTPyJHEHUS B TPUIBHUKBAHETO, POJUTEIH WIIH
MPUAPYKUTEIIM Ha MAJK{A JCla; TaKWBa MOIXOISAIIM YCIOBHS ca: OQOpPMIICHHE Ha
MPOCTPAHCTBAaTa B TOMEIICHUSTA, MO3BOJISABAIIO CBOOOIHO IMPHUIBHUKBAHE C WHBAIWIHU
W/WIM JEeTCKH KOJIWYKH, MeCTa 3a CsiJaHe, MecTa 3a IIOINbjJIBaHe W IIOJaBaHE Ha
3asIBJICHUS/MCKaHMSI, TIOJydaBaHE Ha JIOKYMEHTH W HMH(OpMAaIHs, MecTa 3a IJallaHe H
JIPYTH, KOWTO ca ChOOpa3eHH C MOTPEOHOCTUTE HA CHOTBETHHTE MOTPEOUTENH, W ca
0003HaYEeHH 3a TIX,

® JIOCTaThYHO IIHMPOKU MPOCTPAHCTBA 32 M3UAaKBAHE HA Pella C OCHUTYpPEHA BBH3MOXKHOCT: 3a
CsiJlaHe Ha HE MO-MaIKO OT 4 mOoTpeOuTeNH, 3a TOMBJIBAaHE M OKOMILJIEKTOBaHE Ha
3asIBJICHUS/MCKAHUSI C OCUTYPEHH TMOHE eHa Maca, OI0pO WM IUIOT, KaKTO U 3a MO/IaBaHe
Ha 3a9BJICHUS/MCKAaHUs, ¢ 00Ia IUIOII HEe IT0-MaJIKO OT 12 KB. M;

® OCBETJICHHE, TOKPUBAILIO BCUYKU 30HU BbB BHTPEIIHUTE MPOCTPAHCTBA HA IOMELIEHUATA, C
Opoli ¥ pasMoJOKEHHE Ha OCBETHTEIIHUTE Tela, KOUTO OCUTYpSBAT JOCTHITHOCT
Ha 00CITy’)KBaHETO M Ha MH(POpPMaIIUSITA BB BCUUKU ITOMEIICHUS;

e [IMTEHHA BOJA;

® BBH3MOXKHOCT 34 II0JI3BaHE Ha TOAJICTHA.

3. CrammapT 3a ykazaTellHH Tabenu 3a MecToHaxoxiacHuero Ha [[AO m ykaszareaHu Tabenu B
OAO 197070171 B CIIy>)keOHHUTE IIOMEILEH NS, B KOUTO ce
OCBIIECTBSIBA AIMUHUCTPATUBHOTO 0OCITyKBaHE:

[TocTaBar ce ykazatenHu Tabemu 3a mecTtoHaxoxaeHueTo Ha [[AO wm ykaszarennu tabenu B

HAO 1508703051 B CITy)KeOHUTE TTOMEIIEH S, B KOUTO ce

OCBIIECTBSIBA AIMUHUCTPATUBHOTO OOCITY>KBaHe, IIPU CIIa3BaHE HA CIICAHUTE U3HCKBAHUS:

e yKazaTeqHUTE Tabemu ce TMOCTaBiIT HAa BHAMNMH MECTa W Ha TOIXOJSIIO Pa3CTOSHUE
ChOOpa3HO MpeTHA3HAYCHUETO UM U MecTaTa, KOUTO 0003HaYaBaT;

e ykazarenHuTe Tabenu 3a MectoHaxoxaeHnero Ha I[AO ce mocraBIT Ha BXOJa Ha
MTOMEIICHUSTA;
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:

®  yKazaTeJIHHUTE Tabenu B CIIy)keOHUTE MOMEIEeHUS, B KOUTO ce
OCBIIECTBSIBA aIMUHUCTPATUBHO OOCITYXKBaHe, OpPUEHTUPAT U UHGOPMUPAT TOTPEOUTETUTE
3a OpraHM3anusATa Ha OOCITY)KBaHETO, BKIIOYHMTEIHO 3a PabOTHOTO BpeMe, 3a MecTaTa
(rumera) 3a 3asBSBaHE U MOJTy4YaBaHE HA JOKYMEHTH, JaHHU U MHPOpMAIHs, 32 MECTara 3a
riamane (kaca, 6aHka, APyr JOCTaBYMK Ha IUIATEKHU YCIYTM) U JIPYTd BBB BpPB3Ka C
OpraHuzanusTa Ha 00CIyKBaHETO;

e yKazaTeJHHUTE TabeNu ChIIbPKAT JIOTOTO U CJIOTaHa Ha Ibp’KaBHATA aJIMUHUCTPALIMSL.

Cranzapt 3a NoJIbpKaHe Ha aKTyajaHa MH(OpMaIus 3a JOCThIIA JO CIYKEOHUTE OMELCHMS,
B KOUTO ce OCBIIECTBSBA AIMUHUCTPATUBHO 0OCITyKBaHE:
Ha wmHTEepHeT cTpaHMIaTa Ha AIMHUHHCTpALUATa Ce TMOATbpKA aKTyalnHa HH(OpMaIMs 3a
JI0CThIIA hi (o) crpazata ChC clly’)KeOHUTe [IOMEIIEHUS, B KOHUTO ce
OCBIIIECTBSIBA aIMUHUCTPATUBHO 00CTYXBaHE, KaTo: KapTa C MECTOHAXOXKAEHUETO, OOIIECTBEH
TPaHCIOPT, BB3MOXHOCTM M MecTa 3a Oe3[JIaTHO WIM IUJIaTEeHO NapKUpaHe, HAaTOBAapEHU
(MMKOBM) M HEHATOBAPEHH YaCOBE Ha IIOCELIAEMOCT.

CTaH,Z[apT 3a OCUTYpSABAHC Ha Oe3IIaTHa HHTCPHCT BpPb3Ka:
B CJ'Iy>K€6HI/ITe IOMCIICHUSA, B KOHUTO C€ OCBIICCTBABA AJIMUHUCTPATUBHO 06CJIY)KB8.H€, €
OCUrypeHa Bb3MOKXHOCT 3a ITIOJI3BAHC Ha Oe3miaTeH A0CTBII 4O UHTCPHCT.

Cranpapt 3a UICHTH(DHUKAIS Ha CIY)KUTEIUTE, KOHTO
OCBIIECTBIBAT aIMUHUCTPATUBHO OOCITYKBaHE:

Bceeku cnyxxuren ce uaeHTuduuupa npea noTpeduTenuTe B CIyKeOHUTE MOMEIIEHHUs, B KOUTO
C€ OCBIIECTBABA aJIMUHUCTPATUBHO OOCITYXBaHe, 4Ype3 SICHO BHUJUM OTJIMUUTENEH 3HAaK WU
JIpyr MaTepuajeH HOCUTEN C YETUBHHM JaHHU 3a COOCTBEHO M (PaAaMWIHO MME, JUTHKHOCT U
aIMHUHUCTpPALUsL, KbM KOSITO IIPUHAIJIEKHU.

Cranpapt 3a uaeHTH(PUKALKS Ha CIY)KUTEIUTE B aIMUHUCTPALIUATA [TPU BOJIEHE HA TeJIe(POHHU
pasroBopH:

[Ipn BojeHe Ha TeneOHHU Pa3TOBOPHU CIYKUTENHUTE CE€ MPEACTaBIT U UACHTU(DUIHPAT ChC
coOcTBeHO W (aMHWIHO HMe, KaTo CbhoOLIaBaT aJMUHHCTPALUATA/3BEHOTO, KBM KOETO
MIPUHAIJIEKAT.

Cranmapr 3a cma3BaHe Ha TMpaBWia 33  KOMYHHKAaNMs C  [OTpeOUTENHUTE:
OO0ciyXBaHETO HA TIOTPEOUTEIUTE CE€ OCBIIECTBABA OT OOY4YEHU CIYXKWUTEIH, Karo ce
OCUTYpsIBa CIIa3BAHETO Ha CIICHUTE MPaBUIIa 32 KOMYHHKAIIHS:
® WU3MON3BaHE Ha  3QJABDKUTCITHUTE PEKBU3UTH B  KOMYHHKAIMATAa  CHOOpasHO
KOMYHHUKAI[MOHEH KaHa:
O MHMIMHUpPaHE Ha pa3roBop upe3 mo3napas, Hanpumep "J{oOpo yrpo", "{o0bp nen" umu
"3npaseiite";
o obpsbienue "['locnoxo/rocnonuue",;
O 3amUTBaHE C U3pa3, KOMTO € AeHTUYeH Win cxojeH cbe: "C kakBo Mora ja Bu 6b1a

rnoJjie3na/moneszen?";
O 3aBBPIIBAHE HA PAa3roBOP C U3pa3, KOWTO € UACHTUYEH WIIH CXOAEH che: "bnaromaps
Bu 3a THPIEHUETO", "Kenas Bu xy0aB nen!";

,Z[Il) 3aBbpUIBAHC Ha IMHUCMCHA KOPCCIIOHACHHOUA C HU3pas, KOWTO € MIACHTUYEH WU
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cxofeH cbc: "OcrtaBamMe Ha pas3MojiokKeHHWe 3a JonbJHUTENHU BbhIpocu", "C
yBa)keHue";
JIEMOHCTpHUpAHE Ha YYTUBOCT, [Ipepa3oyiaraHe Ha MOTPEOUTETUTE U ThPIICHUE;
OKa3BaHe Ha MPUOPUTETHO BHUMaHHUE Ha MOTPEOUTENUTE Mpe Ipyra IeiHOCT;
B INPUCHCTBHE Ha NOTPEOUTENUTE CIYKUTEIUTE HE BOJAT JHMYHU Pa3roBOpU U HE
KOHCYMHUpPAT XpaHH W/UIN HAITUTKH.

9. Crangapt 3a Ha4yMHA Ha IIPEIOCTaBSIHE Ha uHpopManusaTa
OTHOCHO aJIMHHUCTPATUBHOTO OOCITyKBaHE:

Ha wuHTepHeT cTpaHuMnaTa Ha aJIMUHUCTpaLMATAa C€ NOLAbpXKA CEKLHUsA, KOATO €
o3aryiaBeHa "AJMUHUCTpaTUBHO OOCTyXBaHe", ChC CTaHIApPTH3WpaHA CTPYKTypa H
IM3aiiH, KOMTO ca onpezaeseHu o pena Ha wi. 40 ot Hapenbara 3a o0muTe n3MCKBaHUS
KbM UH(POPMALMOHHUTE CUCTEMH, perucrpure U
€JIEKTPOHHUTE aIMUHUCTPATUBHU YCIIYTH.
IIpn IIPEN0CTaBsIHE 51 00sBsIBaHE Ha nH(popManusTa
3a aJMUHUCTPATUBHOTO OOCIIy>)KBaHe C€ CIIa3BaT CJIEIHUTE MpaBUia;
O IperocTaBsiHaTa Ha MsCTO, IO TeaepoHAa U IO EJNEKTPOHEH NbT HH(OopManus e
UJCHTUYHA 110 ChIbp)KaHUE;
o wuH(pOpMaIHATa Ce MPEACTaBs MO CUCTEMAaTU3UPaH U MO BB3MOXKHOCT — CXEMaTHYEH,
TabIU4eH n/uin rpaduyeH Ha4MH, KOUTO OCHTYpsiBa YJIECHEHO M OBP30 Bb3NpHEMaHe
opu cboOpassBaHe CbC cCHEUUPUUHUTE NOTPEOHOCTH HA OTAEIHHUTE KaTeropuu
noTpeOuTenu (Xxopa C YBpPEeXIaHHUs, XOpa ¢ TpalHU YBPEKIaHUS, Bb3PacTHU XO0pa,
X0pa ¢ HamMaJIeHa MOJBMKHOCT W/WIIN ChC 3aTPYJHEHUS B MPHUABHKBAHETO, POJIUTENN
WK NIPUAPYKUTENN HA MAJIKH JIela, TOTPeOUTENN, KOUTO HE BIaAesST ObIrapcku e3uK,
¥ 71p.);
O 00sBsIBAHETO Ha MH(OpPMAIHATA €, KAKTO CIIe/IBa:
= pHQopManuaTa Mo Wi. 16, an. 1 — Ha MACTO B CiTyKEOHUTE MTOMEIIEHUS, B KOUTO C€
OCBIIIECTBSIBA aIMUHUCTPATUBHO OOCTykBaHe, ce oO0sBsiIBA HAa HH(OPMALMOHHU
Tabna, BKIIOYBAIM M OpUUIMATHUTE Tabja 3a OOABICHMS, BBB (pU3HUECKA W/UIH
eJIeKTpOHHa (opma, Karo mpu mpeaocTaBsHu Haa 10 yciayru oOsBsiBaHeTO Ha
nH(opManusaTa Moxke J1a ObJe caMo B eleKTpoHHa (opma, upe3 MoHe eauH Opoi
MOAXOJAII0 TEXHMYECKO OOOpy/IBaHE C OCUTYpEH aKTUBEH JIOCThIl Ha
NOTpeOUTENUTE 110 HETO;

* pH(popManusiTa o 4i. 16, ann. 1 ce 00siBsiBa ¢ UACHTUYHO ChAbP)KAaHUE U CTPYKTYpa
Ha msicto B LIAO, Ha MHTEpHET CTpaHULIUTE M B AJIIMUHUCTPATUBHUSA PETUCTHP
o wi. 61, ain. 1 ot 3akoHa 3a aAMUHUCTpALUATA.

10. Crannmapt 3a monabpkaHe Ha cuctema "Haif-uecto cpemanu BBIPOCH M OTrOBOpH'":
AnQMuHHUCTpanuATa MOAAbPKAa Ha MHTEPHET CTpaHuLaTa cu cucreMma 'Haii-uecto cpemianu
BBIPOCH M OTroBOpH'", KOSTO Ja MOJIOMara M HacoyBa IMOTpeOUTENUTEe 3a Ipoleca
Ha 00CIIy’)KBaHe, YeCTO CpelIaH CUTYalluH, TPETIOPbKH 3a peakuus U APYTH.

11. Cranmapt 3a ocurypsiBane Ha uHbopManus U OOCITy)KBaHE HA  aHIVIMHCKH  €3UK:
AJMUHUCTpAMUTE, YUUTO ycayrd B Hag 50 Ha CTO OT cilydyauTe ca HACOYEHU M KbM JIMIIA,
KOUTO HE BIAJEAT OBJIrapcKu €3WK, KOUTO OCUTYpsIBaT IpeNoCTaBsHE Ha crenuduyHaTa
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uHpopManus 3a yciyrute mo wi. 16, an. 1 M M3BBPIIBAT AAMHUHHUCTPATUBHO OOCITYy)KBaHE Ha
aHrnuiicku e3uk. OOCITy’)KBaHETO Ha aHTJIMICKH €3MK CE OCUTYpSIBA Upe3:

® ©3UKOBU [TO3HAHMSI — AHIVIMHCKY €3HK Ha CIIy>KUTEJIs1/CIIy)KUTEIINTE;

e OocUT'ypsIBaHE Ha IIPEBOAAY OT AHIVIMHCKH €3HK;

e crienuanu3upas copryep 3a CUMYyJITaHEH IPEBOI.

12. Cranmapt 3a CpoOK 3a OTrOBOp Ha OTHPAaBeHHM 3alHUTBAaHUS OT OO  Xapakrep:
CpokbT 3a 00paboTBaHe W OTrOBOp Ha 3alMTBAaHUS, KOUTO HH(POPMHpAT U KOHCYITHPAT
NOTPeOUTENUTE MO BBIIPOCH OT OOII XapakTep, e:

® 10 5 pa6OTHI/I JHH, aKO 3aIllMTBAHUATA Ca IIOCTBIIMJIM 11O MOIIATa WJIN IO CICKTPOHHATA
HOIIA;

® BEaHara, uju HE IIO-KBCHO OT 20 MHHYTH, aKO 3allUTBAHHATA Ca YCTHH, MIOCTHIIUINA Ca
Ha MJSCTO, MO TeneOH WM 4Ype3 JAPYr OCUTYpeH OT aJMHHUCTpALUATa OHJIAWH
KOMYHUKAI[IOHEH KaHaJl.

13.CranmapT 3a BpeMe 3a U3UaKkBaHE 32 0OCITyKBaHE:
[lpy mocemeHue Ha TOTpeOHWTENs] HAa MSCTO B CIY)KCOHHTE MOMEIICHUS, B KOUTO Ce
OCBIIECTBSIBA aIMUHUCTPATUBHO OOCTYKBaHe, C L€l MOoly4aBaHe Ha WHGOpMalus W/Win
o0paboTBaHE Ha JOKYMEHTH BBB BpPb3Ka C aJIMUHHCTPATHUBHOTO OOCIy>KBaHE BPEMETO 3a
M34YaKBaHE € He 1noBeye oT 20 MUHYTH.

14.CrangaptT 3a HamansBaHe Ha Opos TOCEHICHWS HA THUIIE TPH  OCHIIECTBSIBAHE
Ha a]IMUHUCTPATUBHO 0OCIIy’KBaHe:
[Ipy nocemeHue Ha NOTpeOHUTENsT Ha MICTO B CHYXKEOHUTE IOMEIIEHUS, B KOUTO Ce
OCBUIECTBSIBA a/IMUHUCTPAaTUBHO OOCTyXBaHe, C LeJ Mojdy4yaBaHe Ha HWHQOpMauus W/WiH
o0paboTBaHE Ha JOKYMEHTHM BBB BpbB3Ka C aJAMMHHMCTPATHUBHOTO OOCIy’KBaHE, B T. 4. 3a
N0JlaBaHe Ha 3asBJICHUSA/UCKAHU, IPEUIOKEHNS, CUTHAIIM U KaJIOH, BKIIOYUTEIHO KOTaTo ce
W3MCKBA IUIAIIAaHEe, WIM 3a MOJTydyaBaHE Ha JOKYMEHTH, JaHHU M HHQpOpMalus, pe3yiaTaTd
OT aJ]IMUHUCTPATUBHOTO OOCIIy)KBaHEe, B pAMKUTE Ha €JHO MOCEILIEHUE 3a OOCITyKBaHE:
® 32 MpHEeMaHe Ha €JIHO 3asBJICHHE/MCKaHE MOTPEOMTENSAT IOcellaBa €IHOKPATHO He
MoBeYEe OT JBE MecTa (TUIIeTa);
e 32 [OJyyaBaHE Ha pe3ysTaTa MO €IHO 3asBJIEHHE/MCKaHE MOTPEeOUTENAT IocelaBa
€THOKPATHO HE MOBEYE OT €JHO MSCTO (THIIIE).

15.CtanpmapT 3a u3M0JI3BaHE HA ONPOCTEHHM U JIECHM 3a MOI'BJIBAHE OO0pa3ly W/Wiu (HOpMYIspu:
Ob6pa3uuTe u/unn ¢bopmysipuTe, KOHUTO ce U3I0J13BaT 3a  3asABsiBaHe
Ha a]IMUHUCTPATUBHO OOCITy’KBaHE, C€ U3TOTBST IIPH CHIAa3BAHETO HA CIICAHUTE MpaBUIIa:
® HACOYEHOCT KBbM JIECHO M OMPOCTEHO MOIThJIBAHE OT MOTPEOUTENINTE;
® U3MOJI3BaHE HAa MIPUQT ¢ aIeKBaTEH pa3Mep U MoaAxosma popma;
® OCHTYPEHO OCTAaTHhYHO MSICTO 32 HaHACSHE Ha JJaHHM;
® HC INIPCABHKJA U HE U3UCKBA IMOIIBJIBAHE OT HOTpe6I/ITeJ'II/ITC Ha I/IH(bOpMaI_[I/ISI, KOATO:
HE € Heo0X0/1MMa 3a 00CITYKBaHETO;
¢ 00IION3BECTHA;
€ WK clieiBa fa ObJie CIryKeOHO U3BECTHA;
HU3HUCKBa I1oArc4yarsade Ha 3aABJICHHUCTO W/WIIH Ha IMMPUITOKCHUATA KbM HET'0, OCBCH aKO
TOBA € MPEABHUJICHO B CIIELIMAIECH 3aKOH.

0 O O O
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IIpunoxenne Ne 2
IIpenopbynTeJHN CTAHAAPTH 32 Ka4eCTBO HA A/AMUHUCTPATHBHOTO 00CJIYyKBaHE

1. Crangapt 3a wmectomojoxxkenne Ha IleHTppa 3a agmuHucTpaTUBHO OoOCTy)BaHe (IIAO):
LIeHTBPBT 32 aIMUHHCTPATUBHO OOCITY)KBaHE W/HIIU CIy)KEOHUTE TOMENICHHsS, B KOUTO Ce
OCBIIIECTBSIBA aIMUHUCTPATUBHO OOCTY)XBaHE, CE€ paslojiaraT B Crpaja, Hamupama ce Ha
KOMYHHUKATHUBHO MSICTO, B IICHTPAJIHHUTE 30HM Ha HACENEHOTO MsSICTO, KOSITO € JIOCTBhIIHA C
Hali-MaJko /iBa BHJIa OOIIECTBEH TPAHCIIOPT.

2. CranaapT 3a HapKUHT:
[Ipen unu B HenocpeacTeeHa 6muzoct 10 L[AO ca ocurypenu mecra 3a:
® [apKHpaHe Ha JIEKH aBTOMOOWIIM, BKJIIOUMTEIHO 33 XOpa C YBPEXJaHUsS; MecTaTa 3a
XOpa C YBpeXJaHUs ca O0O3HAYeHHW CHhC CHOTBETHHUS 3HAK M Ca PA3IOJIOKEHH [0
JOCTBITHUS BXOJI HA CIpajiata, ¢ OCUTYPEH JOCThIICH MapIIPYT, U/UIIH;
® TIapKHpaHE Ha BEJOCHUIICIH.

3. Crannmapt 3a paboTa B ITIOYHBEH JICH:
AIMUHUCTpanusiTa € OCHrypuia BB3MOXKHOCT 3a MBJIHOLIEHHA paboTa C moTpeduren,
BKJIFOYMTEIIHO 32 MIPUEMaHE U MOJyuyaBaHe Ha JJOKYMEHTH U 3a IUIAll[aHe, B TTOYMBEH JICH WIH B
[IOYMBHHU JHHU.

4. CrasaapT 3a JOIBJIHUTEIHU ya00cTBa W/Mi 060CO0EHU 30HH B CITY)KEOHUTE MOMEILICHUS:
B cinyxeOHUTE MOMEUICHHS, B KOUTO C€ OCBIIECTBSIBA aIMHHHCTPATUBHO OOCITy)XBaHE, ca
OCHUTYpEHU JIOI'BJIHUTENHHU y100CcTBa U/ 000c00E€HN 30HH, KaTO HalpuMep:

e MecTa 3a CsJ[aHe 32 BCUYKHU MOTPEeOUTENN — CTOJIOBE, MeKa MeOel U JIp., B OT/IEeIHA 30Ha
WK B OOIIIOTO IMOMEIIEHHNE;

e 000c00€HO MSICTO 3a KOHCYJITAllUU Ha MOTPEOUTENN — Maca ¢ MUHUMYM YETUPU MecTa
3a csijlaHe, HACKa Maca ¢ MeKa MeOel U JpyTH,

e 30HM WM TOMENIEHHs ¢ 00OpyJIBaHE 3a OCTAaBSIHE HA BPBXHU APEXHU, YaIbpH H/UIH
Oarax;

® KBbT 3a JIeNa;

® TOAJETHH, BKJL. 32 XOpa C yBPEKIAHHS,

e [OMelIeHHUs 3a mpeolyBaHe/mpeolanuane Ha Oedera;

® 30HM W/HWIU MOMELIEHUs C APYro MpeaHazHaueHHe, Mo MpereHKa Ha aJMUHUCTPaLusITa
ChOOpa3HO HYKJIUTE HA TOTPEOUTETUTE.

5. Cranpapt 3a JOITbIIHUTENEH BU/J TEXHUYECKO o0opyBaHe:
B cinyxebHuTe MOMENIEHHs, B KOUTO C€ OCBILIECTBSIBA aIMUHHCTPATUBHO OOCIy)XBaHe, ca
HAJIMYHU W/UITM OCUTYPEHH €HO MITH HAKOJKO OT CIIEIHUTE BHJIOBE TEXHUYECKO 00OpY/BaHE:

® MHTEPaKTUBHU CHUCTEMH, KOUTO ca MpeJHa3HAaYeHH 3a MOJ3BaHE OT MOTPEOUTENuTe, C
BB3MOKHOCT 3a TBPCEHE M IIOKa3BaHE Ha ayAHO-BH3yaJHa HHGOpMAIU
3a aIMUHUCTPATUBHOTO OOCIIy>KBaHEe, KOSITO C€ YIPAaBJIsiBa aKTUBHO OT MOTPEOUTENNUTE,
BKJIFOUMTEJIHO Ype3 AOMUP 10 EKpaHa;
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® KOMIIOTHbpPHA KOHPUTypanus (KOMIIOTHP C MOHUTOP WM JIANTOM) C Bpbh3Ka C HHTEPHET,
KOSITO € IMpeaocTaBeHa 3a CBOOOJHO TMOJ3BaHE Ha MOTPEOUTENHUTE, C OCUTYpeHa
CBBP3aHOCT C MPUHTEP;

® JIOCTBHI A0 NPHUHTEP M KONUPHA MalIMHA WK MYITU(YHKIIMOHAIHO YCTPOMCTBO C
BB3MOXKHOCT 32 PUHTUPAHE U KOITUPAHE.

6. Cranpmapt 3a CIY)XUTENH, M3MBIHABAIIM (YHKIMHM IO HACOYBAaHE HA MOTPEOUTEIHTE H
OKa3Ballu ChleiicTBHE " TTOMOIIT npu MOIThJIBAHE Ha JIOKYMEHTH:
B cnyxeOHUTE mMOMEIIEHHUs, B KOHTO C€ OCBINECTBSIBA aIMUHUCTPATUBHO 0OCITY)XBaHe,
NPUCHCTBA CITYKUTEJ/CITY’)KUTENTH, KOHTO: HAacoyBa IMOTPEOUTENUTE, MPEAOCTaBI UM o0Omia
uHpopManus 3a 00CITy)KBAaHETO H/MIIM UM OKa3Ba IMPU HEOOXOIMMOCT TOMOI] MPH MOMbIBAHE
Ha 3asBJICHUS/MCKaHUS, BKIIFOUUTEITHO Ype3 000C00eHO MSICTO (THIIE) 32 HHPOpMAIIHS.

7. Cranpapt 3a HNOJIbpKAHE Ha npoduiu B COLIMAJIHUTE MPEKU:
AJMHUHHUCTpaIUsTa MOAIbpKa akTyaleH opuIHaieH npodui B elHa WIM MOBEYe MOMYIISIPHU
COLIMAIHA MPEXH, Ype3 KOUTO aKTUBHO Ce MpenocTaBsi MH(OpMaIus 3a 00CIyKBAaHETO U CE
OCBIIIECTBSIBA KOMYHHMKAIIUA C IOTPEOUTEIINTE.

8. Cranpapt 3a JOCTBITHOCT B U3BBHPAOOTHO BpeMe:
AJMUHUCTpaALUATA € OCUTYpUJIa Bb3MOKHOCT B U3BBHPAOOTHO BpPEME 3a JOCTBII /10 aKTyajaHa U
BaXHAa UWHPOpMaNMsA, KOSITO € CBbp3aHa C aAMHHUCTPATHBHOTO OOCIIYy)KBaHE, Upe3
MHTEpPaKTUBHU TabJla/€KpaHHu, pa3noilokKeHu Ha (hacaraTa Ha crpajara, B OJM30CT JJ0 BXOJa Ha
CIIy’)KeOHUTE NOMEIIEHUs, B KOUTO C€ OCBIIECTBABA a/IMUHUCTPATUBHO O0OCIyXBaHe, WIM Ha
JIPYro BUAHO MSCTO.

9. Cranpapr 3a OHJIAWH KOMYHUKAIHS:
AJMMHHCTpaIMsITa € OCUTYpHUJa BB3MOXKHOCT 3a U3IMOJ3BaHE OT MOTpeOUTENUTe Ha
KOMYHHMKAIIMOHHU KaHaJIM 4pe3 OHJIAH MPHIIOKEHHsI, BKIIOUYUTEIHO B PEaTHO BpeMe, KaTo:
(dbopMU 3a KOHTAKT, TUCMEHH Pa3rOBOPHU B peasiHO BpeMe (YaT, GopyM WU APYT CIOCO0) u/uiun
pasroBOpu C aBTOMATHYHH OTTOBOPH 4Ype3 TEKCT, ayAWO WU APYrH BU3YaJTHH EIEMEHTH
(uaTboT) U ap.

10. Crannapr 3a o6nekio B LIAO:
Cnyxwutenure B [JAO HOcAT oTIMUUTETHO YHUDOPMEHO OOJIEKJIO, KOETO C€ MPEAOCTaBs IO
pena, xoito e ompexaeneHn c¢ Hapengbara3a ciyxebHoTo monoxeHue win ¢ Hapenbara 3a
0e311aTHOTO PabOTHO ¥ YHUGOPMEHO OOJIEKIIO, U HOCAT €JIEMEHT/€JIeMEeHTH OT YHU(POPMEHO
00JIEKJI0 — €THOTHUITHYU CaKa, PU3H, [IaT4eTa, BPaTOBPH3KU U APYTH.

11. Cranpapr 3a cucrema 3a yIpaBJICHUE Ha JaKanm noTpeduTenu:
B ciayxeOHUTE TOMENIEHHs, B KOHTO C€ OCBHIIECTBSIBA aIMUHUCTPATUBHO OOCITy)XBaHE, €
BbBE/ICHA M C€ IIpUjara cucTeMa 3a YIpaBlIeHHE Ha 4Yakamy norpedurtenu. Cucremara
OTroBapsi Ha €JIHO WJIM MOBEYE OT CIETHUTE U3NCKBAHUS:

e cpo0Opa3zeHa € 3a BCUYKM KaTerOpUU NOTPEOUTENH CHPSMO TOJ3BAHUTE YCIYTH,
BKJTIOYHMTEITHO 32 XOpa ChC 3pUTENTHH UM CITyXOBH YBPEKIAHUS;

® OTYHTa peasHo Ipoleca Mo 00CIyKBaHe, BKIIOUUTEIIHO B CIIy4yauTe, B KOUTO CE Hajara
MOCEIIeHUE Ha TIOBEYE OT €HO TUllle, KaTo He J0IMyCcKa 3aryda Ha pesa;
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® IIO3BOJIsBaA 3alla3BaHC Ha pPEa OHJ'I&IZH, HH(bOpMI/IpaHe 3a HATOBAPCHOCT WU JAPYIu, 3a na
OCUT'YPH IIJIaHUPAHC U HaMAJIIBaHE Ha BPEMETO 3a ITOCCHICHUC H/WJIN 33 U3YaKBaHE.

12. Crannmapr 3a aKTyajaHa uHpopManus 3a HAaTOBApPEHOCTTA Ha [HAO:
Ha unTepHeT cTpaHuIiaTa Ha aIMUHUCTPAIUATA CE MOAIbPKA aKTyalTHa HHGOPMAITUs B PEaTHO
BpeMe 3a  Opos  Ha  TOCETUTENMTE B  IOMEIIEHHATa, B  KOHTO  C€
OCBIIECTBSBA aJMUHUCTPATUBHO 00CTY)XBaHe, KaTo 10 TO3M HAYMH CE MO3BOJISABA IUIAHUPAHE
OT CTpaHa Ha MOTpeOuTeNss Ha BPEMETO 3a I[IOCEUICHWE C LN TrapaHTHpaHe Ha
0Bp30 00CITyKBaHE.

13. Crangapt 3a Opoit Ha OOCITYKBAIIUTE THIIETA:
B ciyxeOnuTe moMemeHus, B KOHTO C€ OCBINECTBABA aIMUHHUCTPATHBHO OOCITyXBaHE, €
000cobeH mocTarbueH Opol OOCITy)KBalllM THIIETa, KAKTO ¥ HACOYCHOCT U pas3NpeseicHne Ha
noTpeOuTenuTe 3a 00CITy)KBaHE Taka, 4Ye Ja C€ OCHTYpH paBHOMEpHAa HATOBAPEHOCT W
BB3MOXKHO Hai-KpaTKO BpeMe 3a 00CITy)KBaHE Ha BCEKH €IHMH MOTPEOUTE.

14. Crannapr 3a OHJIalH IpoBepKa Ha craryca Ha yciyrara:
AJMUHUCTpaLUATA € OCUTYpHUIIa Bb3MOKHOCT 3a IIPOCJIEIIBAHE B PEaHO BpEME Ha cTaTyca Ha
MOJa/ICHOTO 3asBJICHUE/MICKaHe, BKIFOUUTEIHO 32 M3/IaJICH aKT, ChOTBETHO 3a TOTOB PE3yJTaT
OT yciyrara.

15. Crangapt 3a mpoakTUBHO HHGOpMHpaHE HaA MOTpeOHUTENs 3a pe3yiTara OT Yciyrara:
AJIMUHUCTpALUATA [0 CBOSI MHUIIMATHBA yBEIOMSIBA MOTPEOUTENNUTE 110 EIEKTPOHHA MOIIa, MO
Tesne()OH WM 1O IPYT HAYMH 33 CTaTyca Ha PasrIekKIAaHOTO 3asBICHUE/UCKAHE, BKIFOUYUTEIIHO
3a U3JaJeH aKT, ChOTBETHO 3a TOTOB pe3ylTar OT yciyrara, B T.4. U IPU IPEACPOYHO
U3/1aBaHe/TIpeI0CTaBsHE.

16. Cranpmapt 3a opraHu3anusi Ha aJJMUHHUCTPAaTUBHOTO OOCIIy)KBaHE HAa MpHUHLMNA "elHO ruie":
Opranu3alMOHHUAT MPUHLMI "€HO THIle" MOXKE /a C€ ONpPENeNH KaTo Ch3JlaBaHE HA €IHO
MSCTO  HAa  JOCTBII  JO  YyClIyra  4pe3  pa3JiMyHd  KaHald 32 JOCTBHII.
OO6cnyxBaHETO ce U3BBPIIBA HA MPUHIIKIIA "€/IHO Tulle", KoraTo:

e ¢ Hajguie pasrpaHuvyaBaHe Ha ¢yHkuuute Ha [[AO w Ha chnenmanu3upaHara
aamuuuctpaius ("¢poHT oduc" u "6ex odpuc") cpriacuo ui. 8, an. 3 or Hapendara 3a
aJIMMHHCTPATUBHOTO OOCITyKBaHE;

e B IIAO pabotar camo CIyKUTEIH OT 00IIaTa aAMUHUCTPALHS;

® ¢ OCUT'ypeHa Bb3MOXKHOCT 3a 3asBSBaHE Ha BCHUUYKM YCIYTH Ha BCSIKO OT 000coOeHHTe
pabothu mecta B LIAO.

17. Crammapt 3a He3a0aBHO W3JlaBaHE Ha aKT W/WIM 3a TMPeAOCTaBIHE Ha YCIIyra:
AJMUHUCTpAIIMUTE W3JaBaT CHOTBETHUS aKT W/HIW TPEIOCTAaBIT ChOTBETHATa yCiyra
He3a0aBHO cJie]l [T0/1aBaHe Ha 3asBICHUETO/MCKAHETO B CIIy4auTe, B KOUTO:

® 3asBJICHHETO.
O ChIbpXKa HEOOXOJUMHTE 3a PA3TISKIAHETO MYy HaHHH, UH(OpPMALUS W TOKYMEHTU
W/,
O PpasmIeKIAHETO Ha 3asBICHHETO/MCKAHETO € BHh3 OCHOBA Ha OOIIOM3BECTHU (DAKTH,
CITy’>keOHO M3BECTHH (PAKTH WITH 3aKOHOBH MPE3YMIIIUH, U
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e [polLedypaTa 3a HM3JaBaHE Ha aKTa WIM 3a NPEJOCTaBsSHE Ha ycllyrara, ChIJIACHO
nHpopManuaTa B AAMUHUCTPATHBHUSA PETHCTBp Mo wil. 61 ot 3akoHa 3a
aJIMUHUCTPAIMATA, HE U3KII0UYBA BH3MOXKHOCTTA 32 He3a0aBHO pasrieKIaHe.

18. Cranmapt 3a mpuiaraHe Ha MOJETH 3a 0OCIy>KBaHE Ha XOpa ChC CHENU(UIHN TOTPEOHOCTH:

:

AJZMUHHCTpAIMMTE TIpHIaraT MOJENIHM 3a 0OCITy)XKBaHEe HA BB3PAacCTHH XOpa, OpPEMEHHH >KCHH,
X0Opa ¢ yBpPEeXKAaHUs, XOpa ¢ TPallHH YBPEXXIAaHUS, XOpa C HaMaJleHa MOJBIKHOCT HM/WIN ChC
3aTpyAHEHUS] B NPUABIKBAHETO, POAMUTENM WM MPUIAPYKUTETH HAa MAJIKH Jela, KOUTO ca
cboOpa3eHy ¢ NOTPEOHOCTUTE HA CHOTBETHUTE MOTPEOUTENH, KaTO HAPUMED:
® MCTaHIIMOHHO oOciykBaHe M3BbH L[AO upe3 MOOWIHM €KUNH W/WIHM MOOWIHU
MPUEMHH, W/WIIH;
® KOHKpPETHO OOO3HaYeHH MecTa B CIY)KCOHHUTE TIOMEIICHHs, B KOHTO C€
OCBIIIECTBSIBA a[IMUHICTPATUBHO 00CTYKBaHE, 1/WIIH;
® [IPUEMHO BpeMe W/WIIM MPUEMHH JHHU 32 00CITy)KBaHE C IPEIHMCTBO;
® JIpyrd MOAXOJSIINA MOJEIH TI0 TPEIIeHKa Ha aIMUHUCTPALIUATA.
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